NMOJIb3OBATE/IbCKOE COIJTIALLEHUE ®UJTUAT
AJTIMATDI

AJIMATbl ®UNAJbIHbIH, TANOANAHYLUbIIbIK
KENICIMI

TOO «TSPM», Pecnybnuka
KazaxcTtaH, ropoa Anmartsbl,
Mepneyckum panoH, M-pH CamMan
2,111, bBH 200640013557.




NMOJ/Ib3OBATE/IbCKOE
COINALWUEHUE

Mcnonb3ya Smart Plaza 2.0, Bbl cornatiaeTtecb
cobntopatb ycrioBuA HacToswero Nonb3oBaTenbCKoro
cornaweHus («[Nonb3oBaTesibCKOE COrnalleHmne» nnm
«CornatueHune»).

Mo>kanyncTa, BHUMATEIbHO NPOYTUTE
HMXKeN3noxkeHHoe Nonb3oBaTebCckoe cornalleHmne
nepea ncnonb3osaHueM Smart Plaza 2.0. Ecnv Bbl He
cornacHsbl ¢ ycnosmamMu lNonb3oBaTtenbcKoro
cornawieHus, Bbl HE MOXKETE Mo/ib3oBaTbCcsa Smart
Plaza 2.0. HacTtosauwlee Nonb3oBaTtenbckoe
cornaweHmne npuMeHseTca K Nto6oMy MCNoNb30BaHUIO
Smart Plaza 2.0, a Takke K 4orosopam Kynam-
NpoAa>kun, 3aKNtoYeHHbIM B COOTBETCTBUMN C A@HHbIM
noKyMeHTOM. bonee nogpo6bHoe onncaHue Smart
Plaza 2.0, a Takoke nHbopMaLma 0 CUCTEMHbIX
TpeboBaHUAX AOCTYMHbI MO agpecy
https://tspm.kz/smart-plaza/

1. ONPEOENIEHNA

1.1. Mo6unbHoe npuno>xeHne «Smart Plaza» nnum
«Smart Plaza 2.0» — nporpaMMHoe o6ecneyeHue,
npuHagnexatee TOO «TSPM» Ha npaBe
cob6CTBEHHOCTH, NpegHa3HaAUYEHHOE 4/1A YCTaHOBKW Ha
MO6UMbHbIE YCTPOWCTBA NO/b30BaTeNEN,
obecnevmBaroLlee A0CTyN K PyHKLMOHAanNy, BKIo4Yas,
HO He OrpaHM4YnBasChb: CUCTEMY TOANBHOCTH,
LLIOMEPTOKEHDI (T.€.KyMOHbI), cepTuduKaThl,
NapKoBOYHbIN CepPBUC, adULLYy KUHOTEATPOB, HOBOCTH,
akumm, o6paTHyH CBA3b U MHbIE CEPBUCHI.

1.2. «<Monb3oBartenb» UNN «Bbl» — NU3NYECKOE NNLLO,
ycTaHoBMBLUee Smart Plaza 2.0 Ha CBO€ yCTPOMNCTBO
n/vnun npolleaulee npouenypy permcrpaymm B Smart
Plaza 2.0, n npyHMMatoLLee yCnoBuA HacToALLEero
CornawueHwus.

1.3. «<MapTHEpP NporpaMMbl NOANBHOCTU>» UNTU
«MapTHep» — ropugmnyeckoe nnuo u/mnm
MHOMBUAYaNbHbIA NpeanpUHMMaTENb, ABNAKOLLMIACA
apeHaaTopoM unu KoHTpareHtom TPLL,
pa3mecTtmBLINM B Smart Plaza 2.0 akuuu, KynoHbl,
cepTmdunKkaTtbl UNU UHbIE CNieLanbHble MPenoXKeHMs
ana MNonb3oBaTenewn.

1.4. <Cuctema noanbHoctu Smart Plaza» —
BHYTpeHHAA 60HyCHaA nporpamMmMa, npegocraBnaemas
AOMUHMCTPATOPOM, B paMKkax kotopon [lonb3oBaTenb

NANOANTAHYLbI
KENICIMI

Smart Plaza 2.0 KocbIMLUIAChIH NanganaHy apKbibl
ci3 ocbl [langananyLubl KeMiCiMiHiH,
(«ManpanaHywbl kenicimi» HeMece «Kenicim»)
LapTTapblH cakKTayra Kenicecia.

Smart Plaza 2.0 kocbIMLUAChIH KongaHap angbiHaa
TeMeHaeri [NanganaryLbl KeNiCiMiH MYKUAT OKbIN
WbIFbIHbI3. Erep cia NanganaHyLbl KeNiciMiHiH
WwapTTapbiMeH KenicneceHris, Smart Plaza 2.0
KOCbIMLLIACbIH NarganaHa ariManchbls.

Ocbl ManganaHyLwbl kenicimi Smart Plaza 2.0
KOCbIMLLACBIH Ke3 KENreH nanganaHyfa, coHgamn-ak,
OCbl Ky>KaTKa ColKec >kacanraH caTbin any-carty
LapTTapbliHa KongaHbinagbl. Smart Plaza 2.0
KOCbIMLLIACbIHbIH, TO/bIFbIPpAK, cnaTraMachl,
COHAan-aK XXymnesik Tanantap Typanbl aknapaT
Keneci MekeH>anaa Ko/mkeTiMai:
https://tspm.kz/smart-plaza/

1. AHbIKTAMAJIAP

1.1. «<Smart Plaza» HeMece «Smart Plaza 2.0»
Mo6unbaik KocbiMwachbl — «TSPM» XXLLC-He
MEHLLUIK KYKbIFbIHAA TUecini 6argapnamanbik
KaMTaMachbI3 eTy, NangananylubliapablH, MObunbai
KypblnFbliapblHa OpHaTyFa apHanfaH,
PYHKLUMOHaNAbIK MyMKIHAIKTEPre KO/mKeTiMAinikTi
KamMTaMachbI3 eTeTiH, COHbIH iLliHAEe: agangblk,
>XyMeci, LuonepTokeHaep (AFHM, KynoHaap),
cepTudukaTrTap, aBToTypak Kbl3MeTi, KNHOTeaTpnap
aduLuachl, XxaHanblkTap, akumanap, kepi 6annaHobic
>XoHe 6acka ga KbiaMeTTep.

1.2. «[TanpanaHyLwwbl» HeMece «ci3» — Smart Plaza
2.0 KOCbIMLLACbIH 63 KYpblfbiCbiIHA OPHaTKaH
>KeHe/HeMece Smart Plaza 2.0 KkocbIMLLAcbIHAa
TipKey paciMiHeH eTKeH, XxaHe ocbl Kenicim
LwapTTapblH KabblnganTbiH XXeKe TyFa.

1.3. «<Apanppik, 6argapnamacbiHblH cepikTeci»
HeMece «CepikTec» — Cayga-olblH-cayblk,
OopTasnbIfbIHbIH XKasFa anyLblCbl HEMece
KOHTpareHTi 60nbin TabbinatbiH, Smart Plaza 2.0
KocbIMLIacbiHAa [NangananyLbliiap ywin
akuuanap, kynoHgap, ceptndukarrap Hemece
6acka fa apHambl yCbiHbICTapAbl OpHanacTbipFaH
3aHabl Ty/IFa XXaHe/HeMece XKeKe Kacinkep.


https://tspm.kz/smart-plaza/
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MOXKeT nony4aTtb 60HychI («LLlonepTokeHbI») 3a
onpegenéHHble AencTenA n o6MeHMBaTb UX Ha
CKUAOKW, NOAAPKM NN UHbIE BO3HArpaxxaeHus,
onpeaenéHHble AGQMMHUCTPaTOpPoM unu MNMapTHEPOM.
1.5. «<BOHYyCbI» — yC/IOBHbIE €ANHMULbI YYETA
(BMpTyanbHana BantoTa), Hauucnasaemole [Nonb3oBaTtesnto
B pamkax CucteMbl NoAnbHOCTU. BOHYCbI He ABNAOTCA
OEHEXHbIMU cpeAcTBaMu, He nogsiexkat obMeHy Ha
BaNOTY U MOTYT 6bITb MCMONb30BAHbI UCKTHOYUTENBHO
B Smart Plaza 2.0 B COOTBETCTBUM C €0
dyHKUMOHanoM n TpebosaHnaMmn CornalueHms.

1.6. «LLlonepTokeHbI» — 31eKTPOHHAA OTMeTKa UK
undpoBOM Ko4, AOCTYNHbIN B MOBUIBEHOM
npunoxxeHnu, npegocTtasnatowmm Nonb3oBaTento
npaBo Ha NonyveHne CKUOKW, nogapka nnmycnyrm ot
MapTHEpPa Npm cobnoaeHNN YCTIOBUIN, YKa3aHHbIX B
onncaHum wonepTokeHa. KynoH He nogne>xxmnt obMeHy
Ha AeHeXHble cpeacTBa.

1.7. «CepTuUdunkar» — 371eKTPOHHAA OTMETKA UMK
undpoBom koa, npegocTtasnsatowmm NMonb3oBartesnto
npaeo Ha nonyveHne onpenenéHHOro Togapa nnm
ycnyrm ot lNapTHEpa 6e3 AononHNTENbHOM onnaThl
(nnbo c yacTUHOM onnaTow, ecnn aTo
npenycMOTPEHO YC0BUAMM).

1.8. <AKLUUA» — MAPKETUHIOBOE NpeaIoXKeHMe,
npoeoguMoe AGMUHUCTPATOPOM Unu MNMapTHEPOM,
poctynHoe lNonb3oBaTtenam Ha onpeaenéHHbIX
YCNOBUAX U B yCTaHOB/IEHHbIE CPOKU, MHPOPMaLMA O
KOTOpbIX pa3mellaeTtca B Smart Plaza 2.0.

1.9. «MapKoBO4YHbIV cepBUC» — GyHKLMOHan Smart
Plaza 2.0, nossonsatowmn NMNonb3oBaTtento ynpaenaTb
NapKOBOYHbIMU yCyramm, BKroYaa onnaTy napkoBky,
NPOCMOTP BPEMEHMU, OCTaBLLEr0CA A0 OKOHYaHUA
onfayeHHOro nepmoaa, n crnosb3oBaHne GOHyCOB
LA YaCTUYHOW UM NONHOM onnaaTthbl YCAYr NapKOBKM
(MpY HanNU4YKMM TaKoM BO3MOXKHOCTM).

1.10. «<KnHocepBuc» — pyHkumoHan Smart Plaza 2.0,
npepocTtaenAatowmnm Nonb3oBaTento BO3MOXXHOCTb
npocMmartpuBaTb adpuLLy KUHOTeaTPOB, BbiIbMpaTth
MecTa n npnobpetatb BMneTbl Ha ceaHChbl B
KMHOTeaTpax, pacrnono>xeHHbix B TPLI.

1.11. «Cny>x6a 3a60Tbl» — pyHKLMOHAN Smart Plaza
2.0, nozeonaAtowmi Nonb3oBartento oTNpPaBnATb
obpaluleHuna n 3anpocsl, BbibpaTb TEMy o6paLleHus,
NpUKpennAaTb TEKCTOBbIE U/nnn megmnadannsl, ¢
nocnegyroLlen nepegadven aTUX gaHHbIX
ApMuUHMCTpaTopy aAna obpaboTku.

1.12. <baHHepHan cucrtema» — peksiaMmHble 610KM
BHyTpM Smart Plaza 2.0 (BepxHue 6aHHEpPbI, HUXKHUE
6aHHepbl, cnangepobl), otobpaxkatoLime HOBOCTH,
akunmM 1 cneuvanbHble NpeanoxxeHna
AoMuHucTpatopa nnn lNapTtHEpPOB.

1.4. «<Smart Plaza apangpbik >xyneci» — OKiMLUi
yCbIHaTbIH iLLKi 6OHYCTbIK 6argapnama, OHbIH,
weHbepiHae ManpganaHywsbl 6enrini 6ip sapekeTTep
ywiH 60HycTap («LLlonepTtokeHaep») anbin, onapabl
OkiMLi HeMmece CepikTec aHblKTaraH
>XXeHingikrepre, colinbikTapra Hemece 6acka ga
cbiakblnapra anbipbactam anagbl.

1.5. «<boHycTap» — Aganaplk >XyMeci aacbiHaa
MarpananyLbira ecenTeneTiH WapTTbl ecen
BipnikTepi (BUpTyanabl Bantota). boHycTtap
aklUuanam Kkapaxat 6onbin tabbinMangbl, Bantotara
amblpbacTayra >xaTnanabl XxeHe onapgbl Tek Smart
Plaza 2.0 kocbIiMLIacbIiHAA, OHbIH,
$dyHKUMOHaNnAbIFbiHa XXoHe KeniciM TanantapbiHa
colnkec nampananyra 6onagbl.

1.6. «llonepTtokeHaep» — Mobunbaik KocbiMLLaga
KO/MKETIMAi aneKTpoHAbIK 6enri Hemece UMPpPbIK,
Koga, on ManganaHyLlbiFa LLONEPTOKEHHIH,
cuvnaTTamMacbliHAA KepPCEeTINIreH LwapTTap cakKrasnfaH
xarpanga CepikTeCTeH XeHinaik, Cblnblk HEMECe
KbI3MeT anyra Kykblk 6epegi. KynoH akwwanan
KapaxkaTtka anmbipbacTayra xxaTrnangpbl.

1.7. «CepTtudunkar» — NanganaHyLibira
CepiktecTteH 6enrini 6ip Tayapabl HEMeCe KbI3METTI
KOCbIMLLIA TefieMci3 (HeMece LwapTTapaa
KapacTblpblniFaH 6onca, iliHapa TeneMMeH) anyra
KYKbIK, 6epeTiH aneKTpoHAabIK 6enri Hemece
undpnbiK Koa.

1.8. «Akuma» — OkiMLli Hemece CepikTec eTKI3EeTiH,
ManpganaHywbinapra 6enrini 6ip LapTTapMeH XaHe
6enrineHreH mepsiMae KO/MKeTIMAI MapKETUHITIK
YCbIHbIC, 0N Typanbl aknapat Smart Plaza 2.0
KOCbIMLUACbIHAA OpHanacTblpbliaabl.

1.9. «<ABTOTYpaK Kbl3MeTi» — Smart Plaza 2.0
$yHKUMOHanbl, on MNangananyLbliFa aBTOTYpak,
KblI3MeTTepiH 6ackapyFa, COHbIH, iLlliHAe Typak,
aKbICbIH Tesieyre, TOJIEHTEH KE3€EH, asKTanraHra
OEWiHr KanfFaH yakbITTbl Kapayra, coHaan-ak
60oHycTapabl aBTOTYpak, KbIBMEeTTEPIiHiH, iLlliHapa
HeMece TOAMbIK TeneMi ywiH nanganaHyra MyMKiHLIK
6epegi (MyHOoanm MymkiHAiK 6onraH xkarganga).
1.10. «<KnHokbI3MeT» — Smart Plaza 2.0
$yHKUMOHanbl, on NManganaHylbliFa KWHOTEATPNap
aduLiacbiH Kapayfa, opblHAAPAbl TaH4AyFa XKoHe
Caypna-omnblH-cayblK OpTasnblfblHAA OPHanacKkaH
KMHOTeaTpnapaarbl ceaHcTapra 6uneTrep catbin
anyra MyMkiHaik 6epegi.

1.11. «KaMKopnbiK Kbi3MeTi» — Smart Plaza 2.0
$yHKUMOHAanNbI, on MNManganaHyLublFa eTiHILUTEP MeH
cypaynap Xibepyre, eTiHill TakblpblObIH TaHAayFa,
MaTiHAIK XXoHe/HeMece Meana banngapgbl



1.13.«Mpodunb NMonb3oBatensa» —
nepcoHann3mpoBaHHbI pa3gen B Smart Plaza 2.0,
copepxawunm nipopmauuio o NMonbloBatene, ero
ctatyce B CucteMe nosanbHOCTU, KOnmyecTee 6OHYCOB,
NCTOpUM onepauun n HaCTPOMKax yBeAOMNEHUN.
1.14. «CTaTyC NOANBHOCTN» — YPOBEHb y4acTuA
Monb3oBartena B CnucrteMe noANbHOCTM (HanpuMmep,
Smart, bpoH3a, Cepebpo, 30M10T0), onpeaenaeMbi Ha
OCHOBaHWM CyMMbl HAKOM/TIEHHbIX 6OHYCOB,
KONMYeCTBa 3arpy>eHHbIX YEKOB WUN NHbIX
napamMeTpoB, ycTaHaB/IMBaeMbIXx AGDMUHUCTPATOPOM, U
npepoctasnaowmm Nonb3osaTento onpeaenéxHHole
NnpuBUNETUN.

1.15. «FfocTeBOM pe>XXnM» — UCMONb30BaHME Smart
Plaza 2.0 6e3 peructpaumu, Nnpm KOTOPOM
lMonb3oBaTtesnto NpeaoCcTaBNAeTCA OrpaHNYEHHbIN
dyHKUMOHanN.

1.16. <cAgMUHUcTpaTop» - TOO «TSPM».

1.17. «PedepanbHasn nporpamMma» - NOTEHLMNANbLHOMY
Monb3oBaTtento Smart Plaza 2.0 TekyLmm
Monb3oBaTtesieM HanpaBnseTca npurnawieHme B Smart
Plaza 2.0. 3a peructpauunto B Smart Plaza 2.0 HoBoMy
MNonb3oBartento, 1 Tekyulemy Nonb3osaTento no
npuraaweHno KOToporo 6b11 3aperncTpnpoBaH
HoBbIM Nonb3oBaTenb, HauUMcnATCA GOHYChI B
COOTBETCTBMM C HacToAwmMM CornalleHneM nnm
akTyanbHOM MHbGopMaumen, paameLaemomn B Smart
Plaza 2.0.

2. PEKBU3WUTbl SMART PLAZA 2.0

2.1. PekBuantbl AgMunHuctpatopa: TOO «TSPM»,
Pecnybnuka KasaxcTtaH, ropog Anmatel, Megeyckni
panoH, M-pH Caman 2, 111, BUH 200640013557.

2.2. ToBapHbIl 3HakK: «Smart Plaza», ncknroumntenbHble
npaea MHTeNNeKTyanbHON CO6CTBEHHOCTM Ha KOTOPbIN
npuHagnexxat AGQMUHUCTpaTopy.

2.3. DneKTpoHHasA noyra:
smartplazakazakhstan@gmail.com

2.4. udopmMauma o Toeapax /mnun ycnyrax lNaptHepos,
nx AKLMAX, BO3MOXKHbIX CMeLManbHbIX NpeaioxXeHnsaXx,
npepoctasnsaetca B Smart Plaza 2.0.

3. ONMMCAHUE CEPBUNCA

3.1. Smart Plaza 2.0 npepocTtaBnaeT
TEXHONOrn4Yeckyto nnatpopmy, Kotopaa coeanHAeT
Monb3oBatenen n MapTHepOB NporpamMmbl
noanbHocTn. TexHonorua Smart Plaza 2.0 no3eonser
Monb3oBaTtenAM 3HaKOMUTbCA ¢ AKLLMAMM Ha TOBapbI
n/vnnycnyru NapTtHepoB, KNHOCepBUCa; KpoMe Toro,
Monb3oBatenu MoryT ynpaBnsaTb NapKOBOYHbIMU
ycnyramu, Bkato4vasa onnarty napkoBku, MPOCMOTP
BPEMEHM, OCTaBLUErocA A0 OKOHYaHMA ONIaveHHOoro

TipKeyre, KeMiHHEH OCbl AepekTepai eHAey YLUiH
OKiMLire xibepyre MymKiHaik 6epegi.

1.12. «<baHHepnik >kxyne» — Smart Plaza 2.0 iwiHaeri
>XapHaMarblk 6nokTap (>korapfbl 6aHHepnep,
TeMeHri 6aHHepnep, cnangepnep), onap OKiMLIHIH,
Hemece CepikTecTepaiH, >KaHanbiKTapbiH,
aKkumaAanapbiH X8He apHambl YCbIHbICTapPbIH
KepceTeai.

1.13. «ManpganaHywbl npoduni» — Smart Plaza 2.0
KOCbIMLLAcCbIHAaFbl XXekeneHgipinreH 6enim, on
ManpanaHywbl Typanbl aKnapaTtTbl, OHbIH, Aganabik,
XymeciHgeri MapTtebeciH, 6oHycTap caHbiH,
onepauuanap TapuxblH >XaHe xabapnaHgbipy
napaMeTpfepiH KaMTabl.

1.14. «<Apangbik, MapTebeci» — [NanganaHyLbliHbIH
Apangblk >XyneciHe KaTbiCy AeHreni (Mbicanbl,
Smart, Kona, Kymic, AnTbiH), 0N XXUHaKTanfaH
B6oHycTap coMachl, >XYKTE/NIreH YEKTEP CaHbl HEMece
OkiMwwi 6enrinereH 6acka napamMeTpnep HerisiHae
aHbIKTanaabl xxaHe MNanpgananylwbira 6enrini 6ip
apTbiKLbINbIKTap 6epeai.

1.15. «KoHak pe>xumi» — Smart Plaza 2.0
KOCbIMLLACbIH TipKeyci3 nanganaHy, MyHaa
ManpganaHywbifa WwekTeyni GyHKLMoHan
yCbIHbINaabl.

1.16. «OKiMLLi» - <TSPM» XXLLC.

1.17. «Pedepanbppbik, 6argapnama» - Smart Plaza
2.0 KocbIMLUACbIHbIH, 8n1eyeTTi [angananyLlbICbiHA
arbiMpgarbl [Nanpananywbsl Smart Plaza 2.0
KOCbIMLLACbIHa LWakKbipy Xibepegai. XKaHa
ManpanaHywbl Smart Plaza 2.0 KocbiMLLacbiHAA
TipKenreHi ywiH, >xeHe >kaHa MNangananyLubl
TipkenreH wakblpy 60MbIHLLA aFbiMaarbl
ManpanaHyLwbiFa ocbl KenicimMre Hemece Smart
Plaza 2.0 kocbIMLWIacbiHAA OpHanacTblpbiiFaH
©3eKTi aknapaTtka cankec 6oHycTap ecentenegi.

2. SMART PLAZA 2.0 PEKBU3SUTTEPI

2.1. SKiMLWIiHIH pekBn3unTTepi: «TSPM» XLLC,
KasakcTtaH Pecnybnukacsol, AnmaTtbl Kanacel, Megey
aypnaHbl, Caman 2 warblH aygaHsbl, 111, BCH
200640013557.

2.2. Tayap 6enrici: «<Smart Plaza», ofraH epekiue
3UATKEPNiK MEHLLIK KYKbIKTapbl 9KiMLLire TMecini.
2.3. DneKTpoHAbIK noLuTa:
smartplazakazakhstan@gmail.com

2.4. CepiktecTepaiH Tayapnapsl / HeMece
KbI3MeTTepi, onlapAblH akumManapbl, biIKTUMan
apHambl yCbIHbICTapbl Typanbl aknapaTt Smart Plaza
2.0 kocbiMLacbiHaa 6epinepi.

3. KbISMET CUIMNATTAMACHDI
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nepwnoga, u nCNonb3oBaHue BOHYCOB 4717 YaCTUYHOM
WAKW NONHOM onnatbl ycnyr napkoBkn. Smart Plaza 2.0
He ABnAeTCA AUCTPUOBIOTOPOM MU UHBIM
npencraBuTeneM kakoro-nmbo 6perHaa, NpoaaBL,OM
ToBapos/ycnyr/ paboT, pecTopaHOM, KypbepPCKOMn
KoMnaHuen nam 6M3HEeCOM No NPUTOTOB/IEHUIO efbl.
3.2. NapTHep npepocTaBnaeT MHGOpPMaLmIo O CBOUX
AKLMAX Ha TOBapbl M BO3MOXKHbIE ycnyrn B Smart Plaza
2.0. Ecnu Bbl XO0TUTE Nonyuntb 60nee nogpobHyro
nHdOopMaLUo 0 ToBapax/ycnyrax, noXxanymcra,
CBAXMTECH C COOTBETCTBYIOLLUM [TapTHEpPOM.
[MapTHep HeceT OTBETCTBEHHOCTb 3a NpeAoCTaBNeHMe
TO4YHOW, akTyanbHOM 1 TpebyeMol No 3aKOHy
nHbopmaumm o ToBapax/ycnyrax. Obpatute
BHMMaHWE, YTO B OTAE/bHO B3ATbIX Cy4Yasx npoaaxka
M NOKYyMKa TOBapoB 1 BO3MOXHbIX ycnyr MNapTHepa
MOXEeT PerynmpoBaTbCA AOMNO/THUTENbHBIMMA
ycnoBuamm lNapTHepa.

3.3. ToBapbl n/unu ycnyrm no Akummn npmnobpetarortca
Nonb3oBaTensamMmy COOTBETCTBYHOLLEMO(MX)
MNapTHepa(o.). lNonb3oBartens, B cnyyae
npnobpeTteHnda ToBapa/ycnyrmy lNapTHepa kak no
AKLWMN, TaK 1 BHE AKLIMN, MOXKET 3arpy3unTtb GoTO
duckanbHoro vyeka B Smart Plaza 2.0. 3a ¢oT0
Kaxkgoro puckasnbHOro yeka, 3arpy>keHHoe B Smart
Plaza 2.0, Nonb3oBaTenb nonyyaet 60OHYCHI,
HauncnAeMble eMy B COOTBETCTBUM C UHPOPMaLIMEN,
pa3MeLleHHoW B pasgerne «O nporpaMMe N1oa1bHOCTU»
MobunbHoro npmnoXkeHms «Smart Plaza 2.0».

3.4. Smart Plaza 2.0 He HeceT OTBETCTBEHHOCTM Nepes,
lMonb3oBaTteneM 3a Hagnexxallee NCNOSTHeHWEe
ycnosun no Akumm NapTHepoOM.

3.5. MNpu ncnonbsosaHnm Smart Plaza 2.0 moxxeT 6bITb
yCTaHOB/IEHA MUHUMaIbHaA CTOMMOCTb NMOKYMKW, B
TakoM cny4ae Bbl bygete yBeaoMneHbl 06 3TOM B
pamkax Akuun. lNapTHep Mo cCBoOeMy YCMOTPEHUIO
onpegenaeT acCOPTUMEHT U LIEHbl HA CBOM TOBaphl,
[OoCTynHble No AKumu. MNMapTHep Takke MoXXeT
HaknagbiBaTb OnpeneneHHble orpaHMYeHna No AKLMN.
[MapTHep HeceT OTBETCTBEHHOCTb 3a
MHPOPMUMpPOBAHME BaC O KaKMUX-TMOO OrpaHNYEHUSX,
CBA3aHHbIX C Ha/IM4YMeM onpeneneHHbIX TOBapoB.

4.MNMPABO HA OTMEHY

4.1. Bbl He MOXKeTe OTMeHATb AKLLMW Ha TOBapbl U/nnwn
yCcnyrm nocne nx pasmewlieHuna B Smart Plaza 2.0.

4.2. AiBnsAsacb noTpebutenem, Bbl UMeeTe
yCTaHOB/IEHHOE 3aKoHOAaTeNbCTBOM Pecnybnmkm
KazaxcTtaH npaBo Ha Bo3BpaT ToBapa NapTHepy, y
KoToporo 6bin NnpnobpeteH Toeap. NMoTpebutens B
KOHTeKCTe gaHHoro [Nonb3oBaTeNnbCKOro cornalleHms
- ato Nonb3oBaresb.

3.1. Smart Plaza 2.0 NanganaHnyLubinap MeH
Apangabik, 6argapnamMachiHblH, CEPIKTECTEPIH
BipiKTipeTiH TexHonornanbiK nnatpopmMaHsbl
ycbiHagbl. Smart Plaza 2.0 TexHonoruachl
Mangananywbinapra CepiktectepaiH Tayapnapsbl
>XoHe/HeMece KbiaMeTTepi, KNHOKbI3MET 6oMbIHLLA
akumanapMeH TaHbiCyFa MyMKiHAiK 6epeni;
COHbIMeH KaTap, [NarganaHyLibiiap aBToTypak,
KbI3BMEeTTepiH, COHbIH iLliHAe Typak, aKbICbIH
Teneypni, TeNeHreH ke3eH aaKrTanfaHra AeuiHri
KanFaH yakbITTbl Kapayabl >)xaHe 60HycTapgbl
aBTOTYpPaK KbI3METTEPIiHIH, iLliHapa HeMece TOoNbIK,
TeneMiyLwiH nangananyabl 6ackapa anagbl. Smart
Plaza 2.0 eukaHpam 6peHATIH ANCTPUOBIOTOPI
HeMece Hacka ekini,
Tayapnap/Kbi3MeTTep/>kKyMbICTap caTyLUbIChl,
MenpamxaHa, Kypbep/ik KOMMaHua HeMece Tamak,
navbiHaay 6usHeci 601bin TabblnMangbl.

3.2. CepikTec 63iHiH Tayapnapbl MeH bIKTUMar
KbI3MeTTepi 6oMbIHLLA akumsanap Typasbl
aknapaTTbl Smart Plaza 2.0 kocbiMwWwacbIHAA
ycbiHaabl. Erep cis Tayapnap/kbi3amMeTTep Typarsbl
TONbIFbIpaK aKnapar anfblHbl3 Kence, TUICTI
CepiktecneH 6arinaHbicbiHbI3. CepikTec
Tayapnap/kbI3MeTTep Typasbl HAaKTbl, ©3€KTi )XaHe
3aHMeH Tanan eTineTiH aknapaTtTbl YCbIHYFa
>xayanTbl. )KekenereH xxargannapga CepikTecTiH
Tayapnapbl MeH bIKTUMan KbI3MeTTEPIH caTy XKoHe
catbin any CepikTecTiH, KOCbIMLUA LLUapTTapbIMEH
peTTenyi MyMKiH EKEHIH eCKEpPIHi3.

3.3. Akuua 6omblHLLA Tayapnap »xaHe/HeMece
KbpIaMeTTep MarganaHyLblnapMeH TUICTI
Cepiktec(tep)aeH caTbin anviHagbl. [NanganaHyLbl,
CepikTecTeH Tayap/KbI3MeTTi akuua 6oMbiHLWA Aa,
akUMACHI3 Aa caTbin anfFaH xarganga, bnckangbl
yeKTiH doTocypeTiH Smart Plaza 2.0 KocbiMLLAaCbIHA
XYKTeN anagbl. Smart Plaza 2.0 KkocbIMLLAcbIHA
XXYKTenreH apbip ¢onckangbl YeKTiH doTOoCypeTi
ywiH ManpanaHywsbira «Smart Plaza 2.0» Mobunbai
KOCbIMLLACbIHbIH, «Agangblk 6argapnamMacsl
Typanbl» 6eniMiHAoe opHanacTbipbl/IFaH aKknapaTka
cankec 6BOHycTap ecenTeneni.

3.4. Smart Plaza 2.0 akuusa wapTtTtapbiHbiH Cepiktec
TapanblHaH TUICTi opbiHAanybl ywiH MNanganaHywibl
angbiHAa >kayanTbl eMecC.

3.5. Smart Plaza 2.0 kocbIMLLacCbIH nanaanaHfaH
Ke3ae caTbin anyablH eH TeMeHTi KyHbl 6erinenyi
MYMKiH, 6yn Xxafganga cisre akuma aacblHga éyn
Typanbl xabapnaHagbl. CepikTec e3 Kanaybl
6oMblHLLA aKLKUs BOMbIHLLA KOMKETIMA,
TayapnapblHblH aCCOPTUMEHTI MeH 6aranapblH
aHbiKTanabl. CepikTec coHaamn-ak akuusra 6enrini



4.3. Smart Plaza 2.0 ysegoMnseT, uto
3aKkoHopgaTenbcTBoM Pecnybnukum KazaxctaH
YCTaHOBJ/IEHbI OrpaHn4veHna npae noTpeburtenen Ha
BO3BpaT onpeeneHHbIX TOBapoOB, BKAO4YadA, MTOMUMO
npo4ero, cneaytoLime:

NPOAYKTbl MUTaHUA, ABNAKOLLMECH
CKOPONOPTALLMMUCA NN UMELOLLIME KOPOTKUM CPOK
rogHoCTH,

3aneyaTtaHHble TOBapbl, KOTOPbIE HE Moanaexxar
BO3BpaTy Mo coobpa>keHMsAM oxpaHbl 340POBbA UM
rMrneHbl, eCIM OHU BbINTM pacnevartaHbl Nocrne
[ocTaBKu, np.

5. YYETHbIE 3ANMUCU MNOJIb3OBATE/IEN

5.1. Monb3oBatenb Nony4vyaet orpaHUYEHHOE,
HenepegaBaeMoe, OT3bIBHOE MNPaBo MCMNOMb30BaTh
MobunbHoe npuno>XkeHne Smart Plaza 2.0
WCKNOUNTENbHO B paMkax GyHKLMOoHana n Ha
YCNOBUAX, NPeAyCMOTPEHHbIX HACTOALLMM
CornaweHuneM. JlInueH3na npegocTaBnaeTca ToNbKo
ANA NMYHOro ncnonb3oBaHmA Smart Plaza 2.0 Ha
YCTPOMCTBAx, NpuHaanexawmx lNonb3oBartento, 1 He
MOXeT 6bITb NepegaHa TPETbUM NMLaM,
cybnuueH3mpoBaHa nnm Ucnosib3oBaHa B
KOMMepYeCKMUX LLeNax, eC/im MHOE NPAMO He
npenycMoTpeHo HacToALwmM CornaiwleHmneM. MNMpu
yCcTaHoBKe npunioxeHuna ns Apple App Store nnm
Google Play ncnonb3oBaHue Takxke perynmpyerca
npaBunnaMy COOTBETCTBYHOLLMX N/IOLLAA0K, B
yacTtHocTM YcnoBuamm obeny>kmeaHua App Store m
Google Play.

5.2. lna ucnonb3oBaHuna Smart Plaza 2.0,
Monb3oBaTtesnb AO/MKEH CO34aTb YYETHYHO 3annchb,
cnenyAa HCTPYKLUKMAM no pernctpaumm B Smart Plaza
2.0. Y4yeTHble paHHble MOBWIbHOIo NPUNOXKEHNA
«Smart Plaza 2.0» AaBnaroTcA nepcoHanbHbIMM. Smart
Plaza 2.0 o6ecneumBaeT KOHOUAEHLNANBHOCTb U
HeAOCTYMHOCTb 414 TPETbUX NnL, MHOObIX AaHHbIX
YUYETHOW 3aNncK 1 aHaNorm4yHom HGopMaLnn,
HeobXxoAMMbIX 415 A4OCTyna K y4eTHOM 3anncu
MNonb3oBaTensa, a Takxxe nx 6eaonacHoe
ncnonb3oBaHme. [Nonb3oBaTenb MOXET MMETb TO/IbKO
OOHY NTMYHYIO YYETHYIO 3anucbk. Peructpupyace B
Smart Plaza 2.0 [Monb3oBaTenb gaet cornacume
AaMmnHucTpaTopy Ha cbop, 06paboTKy, XpaHeHMe U
nepepavy nepcoHanbHbIX AaHHbIX.

5.3. Ecnu BO3HMKaeT NOA03pPEHNE, YTO HEKOE
HEeyno/THOMOYEHHOE NUL0 NOAYYMI0 A0CTYN K AaHHbIM
y4yeTHoM 3anucu Nonb3oBaTtensa nnm K caMom ydeTHOM
3anmcu nonb3oBaTens, [lonb3oBaTenb J0MKEH
He3amMennmTenbHO coobLmTb 06 3TOM
agMuHucTpatopy. lNonb3oBartesnb HeceT

6ip WwekTeynep Kotobl MyMKiH. CepikTec cisre
6enrini 6ip TayapnapablH 60nybiHa 6arinaHbICTbl KE3
KenreH wekreynep typansl xabapnayra >kayanTbl.

4. BAC TAPTY K¥KbIfbl

4.1. Ciz Smart Plaza 2.0 kocbiMLLacbIHAA
OopHanacTbIpblIFaH Tayapnap MeH/HeMece
KbI3MeTTepre KaTbiCTbl AKUMANapAbl XXona
anMamnchbI3.

4.2. TyTbiHYyLW I peTiHAae ci3 Ka3akcTaH
PecnybnnkacbiHblH 3aHHamacbiHAa 6enrineHreH,
Tayapabl catbin anfaH Cepikrecke kantapy
KYKbIFbiHa necis. Ocbl ManganaHyLbl KENiCiMIiHIH,
KOHTEKCTIHAE TyTbiHyLWbl — 6yn [NangananyLubl.
4.3. Smart Plaza 2.0 KasakctaH Pecny6nmnkachbiHbiH,
3aHHaMachbl TyTbiHyLWblTapablH 6enrini 6ip
Tayapnapgbl Kantapy KyKblKTapbiHa LLeKTeynep
6enrinereHiH xabapnanapl, CoHbIH, iLWiHAe, Bipak,
O/TapMEH LLUEeKTeNMeNn:

e  Te3 by3blnaTbliH HEMECE XapaMbl/blkK, MEPIiMi
KbICKa a3blK-TyNiK eHiMaepi,

e  O>KeTKi3inreHHeH KeMiH KanTaMachbl allblnFaH
6onca, neHcaynbIKTbl cCaKkTay HeMece
rmrmeHanblik cebenTtep 6oMblHLLA KanTapyra
>XaTnanTblH MepneHreH Tayapnap, T1.6.

5. MAUOANAHYLLbI AKKAYHTTAPbDI

5.1. ManganaHywbl Smart Plaza 2.0 Mobunbai
KOCbIMLLACbIH TeK QyHKLMOHan WweHbepiHae xXaHe
ocbl Kenicimae kesgenreH wapTrapaa
nanpanaHyra Lekteyni, 6epinMenTiH,
KanTapblnaTbiH KYKblK anagbl. JInueHsna Smart
Plaza 2.0 kocbiMLachIH Tek [NangananyLubiFa
TUecCIiNi KypblnFblnapaa >keke nanganaHy ywiH
6epinepi>xaHe ocbl KeniciMpe Tikenen kesgenmece,
yWwiHLWwi Tynranapra 6epinmengi,
cybnunueH3nanaHbanabl HeMece KOMMEPLUASbIK,
MakcaTTapga nanganaHbinimMmanabl. KocbiMLIaHbI
Apple App Store HeMece Google Play-aeH opHaTKaH
Ke3ge nanganany TWICTi anaHgapablH, atan
anTtkaHga App Store xxaHe Google Play kbiameT
KepceTy LapTTapbIMeH e peTTeneai.

5.2. Smart Plaza 2.0 kocbIiMLIacbIH NanganaHy yLliH
Manpananywbl Smart Plaza 2.0 KocbIMLLIACbIHAAFbI
TipKey HycKaynapblH OpblHAAM OTbIPbIM, eCENTIK
>xa3ba>kacaybl kaxkeT. «Smart Plaza 2.0» mobunbgi
KOCbIMLLIACbIHbIH, eCENTiK AepekTepi >keke 60/1bIn
Tabbinaabl. Smart Plaza 2.0 ecenTik >)ka36a
nepekTepiHiH xaHe ManaganaHyLlbl ecenTik
>Ka3bacblHa Kipy YLWiH Ka)keTTi yKkcac aknapaTTbiH,
KYMUANBINbIFbIH XX9HE YLWIiHLWIi Tynfanapfra
KOJ/IKEeTIMci3airiH, coHgan-ak onapabl Kayincia



OTBETCTBEHHOCTb 3a Ntob6oe ncnonb3oBaHme Smart
Plaza 2.0 n nto6ble 4ENCTBUA, OCYLLLECTB/IAEMbIE NOA,
yyeTHoW 3anucoto Nonb3oBaTens.

6. LUOMEPTOKEHDI

6.1. Monb3oBaTtenn Smart Plaza 2.0 moryT nony4yatb
wonepTokeHbl Smart Plaza 2.0, agnAatoLimecs
3M1EKTPOHHBIMW OTMETKaMU UK UMPPOBLIM KOAOM,
pocTynHbiM B Smart Plaza 2.0, npegocTtaBnaoLWLmMMm
Monb3oBaTento NpaBo Ha NoslyYeHme CKNOKN,
nogapka unu ycnyru ot NapTHépa npun cobnogeHnn
YCMOBUMW, YKa3aHHbIX B ONUCaHUN LLONepToKeHa.
LLlonepTokeH He Nnoanexxmt obMeHy Ha AeHeXHble
cpencTBa, 1 He AaeT BO3MOXXHOCTM Moy4aTb CKUAKM,
noaapku, ycnyru B Apyrmx TOproBo-passneKkaTenbHbiX
LEHTPaxX Ny APYrMx NOCTaBLLMKOB MOJOOHbBIX yCnyr, He
asnarowmxca NMapTHepamu.

6.2. [Nonb3oBatenn Smart Plaza 2.0 moryT nonyyatb
LLIOMNEepPTOKEHbI B paMKax peKaMHbIX akLUIA Uam
creymanbHbIX NpeanoXXeHnn, NPoBoANMbIX Smart
Plaza 2.0 u/nnn MaptHepamMun. Ucnonb3ya KynoHbl,
lMonb3oBaTtesnb cornaLuaeTca ¢ TeM, YTO:

(i) LWonepTokeHbl NpeaHa3Ha4vYeHbl UCKNHOUYUTEBHO
0718 TNYHOT O UCcNosb30BaHmA [onb3oBaTenem n MOryT
NPUMEHATBLCA TO/TbKO B COOTBETCTBUM C NX
Ha3Ha4vyeHWeM N ycTaHOBNEHHbIMU NMpaBmnnamm;

(ii) LWonepTokeHbl He nognexkat npogake, o6MeHy,
KOMMpPOBaHMIO, pacnpoCTPaHEHUIO NN Nepepave
TpeTbUM nLaM, 3a UICK/KOUYEHMEM CrlyYaeB, NPAMO
pa3pelueHHbix Smart Plaza 2.0;

(iii) LlonepTOKeHbl MOTYT MUMeTb OrpaHUYEHUs Mo
CpoKaM OeNCTBUA, KaTeropnaM TOBapOB UM YCAyT,
MecTaM MCNOoJIb30BaHMA, a TakXKe UHbIE YCNOBUA,
KoTopble ycTaHaBnmnearoTca Smart Plaza 2.0 n/vnm
MapTHepamuy;

(iv) Smart Plaza 2.0 octaBnAaeT 3a cobovi npaBo B
ntoboe BpeMAa N3MEHUTb YCNIOBUA UCMNOMb30BaHMUA
LLlonepTokeHOB, MPUOCTAHOBUTb UNN OTMEHUTD
nobyto peknamMHyro akumio 6e3 NnpeaBapuUTesibHOro
yBEAOM/IEHUNA.

6.3. Smart Plaza 2.0 MO>XKeT B 04qHOCTOPOHHEM
nopsagke onpeaenATb yC/10BUA NpeaoCTaBNeHMA,
MCMNONb30BAHMA U ENCTBUTENBHOCTU LLONEPTOKEHOB
Smart Plaza 2.0.

6.4. /ltobble LoNepTOKEHbI 3a perucTpaumio B Smart
Plaza 2.0 MO>XXHO Ucnonb3oBaTb TONBKO OAWH pas.
6.5. Monb3oBaTtenn MoryT UCNonbL3oBaThb
wonepTtokeHbl Smart Plaza 2.0 gna nonyyeHus
cKknakm/ nogapka/ ycnyrm Ha CBOW NOKYMKU TO/IbKO B
Smart Plaza 2.0 n B COOTBETCTBMU C YCTAHOBNEHHbBIMU
YCNOBUAMU KOHKPETHOM KaMnaHuu nnm AKumm.
LLlonepTokeHbl Smart Plaza 2.0 He MoryT 6bITb

nampganaHybl KaMTamMachbI3 eTesi.
ManpananyLwbiHbIH TEK Bip Xxeke ecenTik xxa3zbachl
60nybl MyMKiH. Smart Plaza 2.0 KkocbIMLLUAaCbIHa
Tipkeny apkbinbl MNanganaHywbl 9kiMLlire aepbec
LepekTepai >KnHayra, eHaeyre, caKkrayra >KeHe
6epyre kenicim 6epegai.

5.3. Erep ManganaHyLUbIHbIH ecenTik >xasba
nepekTepiHe HeMece lNanganaHyLbIHbIH €CENTIK
>xasbacblHa pyKCcaTCbI3 Ty/IFaHbIH, KOJT XXeTKi3reHi
Typanbl Kyaik TyblHgaca, NangananyLwbl 6yn Typansl
nepey 9kiMLuire xabapnaybl KaxkeT. [NlanganaryLubl
Smart Plaza 2.0 KocbIMLUACbIH KE3 KefreH
nampanaHyfa><aHe NanganaHyLUbIHbIH eCenTiK
>xasbacbl apKbi/ibl XXy3€ere acblpbliaTbiH KE3 KEJIreH
apekeTTepre xayanTtbl 6onaabl.

6. LULOMNEPTOKEHAOEP

6.1. Smart Plaza 2.0 Nangananywbinapbl Smart
Plaza 2.0 kocbiMLLAcbIHAA KokeTiMal,
MNanganaHyLlbiFa LWIONEPTOKEHHIH,
cuvnaTraMacbiHAa KepPCEeTINTeH LapTTap cakTasnfaH
>xarpganga CepikTeCTeH XeHingik, CbInblK HEMECe
KbIBMET anyra KyKblk 6epeTiH 3NeKTpoHabIK,
6enrinep HeMece undpnbiK kog 6onbin TabblnaTbiH
Smart Plaza 2.0 woneptokeHAepiH ana anagapl.
LLlonepTokeH akLianam kapa>kaTka anblpbacrayra
>XaTtnangbl >xeHe 6acka cayga-oblH-cayblK,
opTanbikTapbiHga xxaHe CepiktecTep 60nbIn
TabblIMaNTbIH OCbIFaH YKCac KbI3MeTTePAi
XKeTKigyLlinepae >XeHingikrep, colinbiKTap,
KbI3METTEp anyra MyMKiHAik 6epMenai.

6.2. Smart Plaza 2.0 Nangananywbinapbl Smart
Plaza 2.0 xxaHe/HeMece CepikTecTep 6TKi3€eTiH
>XapHaMarblk akuusanap HeMece apHabl
YCbIHbICTap WeHbepiHae wonepTokeHaep ana
anagbl. KynoHgapabl nanganada oTbipbin,
ManpananyLbl kenecire kenicegi: (i)
LLonepTokeHaep Tek MNanganaHyLbIHbIH XKEKe
nampanaHyblHa apHanfaH >XeHe onapablH,
MakcaTblHa >XeHe BenrineHreH epexxenepre cankec
KaHa KonagaHblaybl MyMKiH; (i) LlonepTokeHaepai
cartyra, anblpbacTayra, KeLlipyre, TapaTyra HeMece
yLWiHLWi Tynranapra 6epyre 6onmanabl, Smart Plaza
2.0 Tikenen pykcat 6epreH xxargannapabl
KocnaraHga; (iii) LonepTokeHaepaiH KongaHblny
Mep3iMi, Tayapnap HeMece KbISBMeTTep caHaTTaphl,
nawmganaHy opbiHAapbl, coHaan-ak Smart Plaza 2.0
xxoHe/HeMece CepiktecTep b6enrinenTiH 6acka aa
wapTTap 6ombiHLIAa LWeKTeynepi 601ybl MyMKiH; (iv)
Smart Plaza 2.0 angblH ana eckepTyci3 Ke3 Ke/rex
yakbiTTa LLlonepTtokeHaepai nanganaHy wapTtrapbiH



obMeHeHbl Ha HaNnn4YHble AeHe>XKHble cpeacTBa. Cpok
[EeNCTBMA NonyyaeMbix LLonepTokeHos Smart Plaza
2.0 ykazaH B Smart Plaza 2.0. o ncteueHuu cpoka
0eNCTBUA HEUCMNONb30BaHHbIE LLUONepPToKeHbl ByayT
yAaneHbl ¢ Bawen y4eTHom 3anmcu. LLlonepTokeHsbl ¢
NCTEKLUMM CPOKOM AencTBuA 6onblLUe He noanexart
06MeHy 1 He MoryT 6bITb MICNO/Ib30BaHbl MHLIM
onpeaeneHHbIM Smart Plaza 2.0 o6pasom.

6.6. LLlonepTokeHbl Smart Plaza 2.0 6yayr
aHHynMpoBaHbl, ecnn Smart Plaza 2.0 o6Hapy>kut
Kakoe-nmbo 3noynotpebrieHVe WonepTokeHamMm
Smart Plaza 2.0 nnm 3anogo3put unm obHapy>KuT, 4to
wonepTtokeHbl Smart Plaza 2.0 66111 npegocTaBneHsl
Heob0CHOBaHHO.

6.7 LLlonepTokeHbl NpeaocTaBnaroTca lNonb3oBatensam
OOMVH pas B TeyeHmne cpoka AencTBuA
COOTBETCTBYHOLLEN aKLMU, EC/TN MHOE MPAMO HE
yKa3aHo B npaBuiax KOHKPETHOM aKLnK.

6.8 LLlonepToKeHbl NpeaocTaBnAoTCA B O4HUN PYKU -
opHoMy lNonb3oBaTento, 3aperncTpMpPoBaHHOMY Ha
YHUKaNbHbIK HOMep TeniedOoHAa N MCNONb3YHOLLLEMY
O4HO YCTPOWMCTBO.

6.9 Mpun BbiIABNEHUM PaKTa, UTO O4HO M TO XKe
YCTPOMCTBO MCMNOJ/Ib30BaNoCh A4/1A CO34aHMA
HECKOJ/IbKNX YYETHbIX 3anncen ¢ pas3myHbIMU
HoMepaMmu tenepoHoB, AgMmnHucTpaTop/IMapTHep
BNpaBe:

1.0TKa3aTtb B NpeAoCTaB/eHMN LLONEPTOKEHA;
2.aHHyNMpoBaTb paHee NpeaocTaB/IeHHbIE
LLIONEepPTOKEHbI;

3.orpaHnumnTtb yyactue lNonb3oBaTtena B nporpamMMe
NOANBHOCTY;

4.3a6n0KMpOBaTb yYETHYH 3aNnCb, CO3LaHHYIO C
HapyLUeHMEM HAaCTOALLNX YCIOBUNA.

6.10. AODMUHMCTpAaTOp OCTaB/AeT 3a cobom npaBo
NPOBOAUTbL MPOBEPKY AOCTOBEPHOCTU
npenocTaBNeHHbIX AaHHbIX U NPUOCTaHaBNMBaTb
Ha4YnCeHne UIn NCMOob30BaHWE LWONEPTOKEHOB A0
3aBepLUeHNA MPOBEPKMU.

6.11 YuacTue B akumun nnmv nporpamMmme noAasnbHOCTU
o3HauaeT cornacue Nonb3oBartena ¢ HaCTOALLNMMU
YCNOBUAMM U C TEM, YTO AODMUHUCTPATOp Brpase
obpabaTtbiBaTb TEXHNYECKME AaHHbIE YCTPOWCTBA
(BkNtOYaAA, HO HE OrpPaHMNuYMBaACh, NOEHTUUKATOPSI
yCTpomncTBa, IP-agpec, push-TokeH 1 gaHHble O
Bepcum OC) NCKNUNTENBHO B LENAx
npenoTBpaLLeHnA MOLLIEHHNYECTBA U/1nn
3noynoTpebneHnn B paMkax NnporpamMmoil.

7. MPABA HA UHTENNEKTYANTbHYIO
COBCTBEHHOCTb

e3repryre, Ke3 Ke/areH >xapHamarsblk akLMAHbI
TOKTaTa TypyFa HEMeCe KyLUiH XXOHOFa KYKbl/bl.
6.3. Smart Plaza 2.0 Smart Plaza 2.0
LLIONepPTOKEHAEPIH YCbIHY, ManganaHy >XoHe
onappAblH >KapamMabibliK, LWapTTapbiH 6ip>kakTbl
TOpTiNNeH aHbIKTaW anagbl.
6.4. Smart Plaza 2.0 kocbIMLUIaCbIHa TipKeny YLUiH
6epineTiH Ke3 KeNreH wonepTokeHaepAai Tek 6ip pet
KaHa nanpganaHyra 6onagpl.
6.5. Smart Plaza 2.0 lNangananywbinapbl Smart
Plaza 2.0 wonepTtokeHaepiH Tek Smart Plaza 2.0
KOCbIMLLACbIHAA XXOHEe HaKTbl HAayKaHHbIH HEMeCe
aKUUWAHbIH 6enrineHreH LwapTrapbiHa calikec 63
caTbIn anynapblHa XeHingik/cblnbik/KbI3MET any
YLWiH nanganaHa anagsl. Smart Plaza 2.0
LIONepTOKEeHAEPiH KOIMa-Ko/ aKLara
ambipbacTayra 6onMangbl. AnbiHFaH Smart Plaza
2.0 wonepToKeHAEPiHIH XXapaMablblK, MEP3iMi
Smart Plaza 2.0 kocbIMLIAcCbiHAa KOPCETINTEH.
YKapampbinblk Mep3iMi 6TKEHHEH KeMiH
nawganaHblIMaraH LWIoNepToKeHaep ci3aiH ecenTik
>xa3baHbl3gaH >konblnagbl. XXapamabinibik MepP3iMi
©TKEH LLlonepTokeHaep eHAi anbipbacTayra
>xatnangbl >xeHe onapgbl Smart Plaza 2.0
aHbIKTaraH 6acka >KONMeH narvganaHyra
6onMangsbl.
6.6. Erep Smart Plaza 2.0 wonepTokeHaepai Tepic
nampganaHybl aHblKTaca HEMECE LLoNepToKeHaep
Heri3ci3 6epingi gen KyaikTeHCe HEMeCe aHblKTaca,
Smart Plaza 2.0 wwonepTtokeHaepi >kKovblnagbl.
6.7. LoneptokeHaep MangananyLubinapra TUICTI
aKUUWAHbIH KONAaHbly Mep3iMi iwiHge 6ip peT
6epinepi, erep HaKTbl akUuMa epexkenepiHae Tikenen
KepceTinMece.
6.8. LLloneptokeHaep 6ip konra — 6iperen tenedoH
HeMipiHe TipKenreH xxaHe 6ip KypbUIFbIHbI
nanpganaHatbiH 6ip ManganaHywbira 6epineni.
6.9. Erep 6ip KypbInfFbIHbIH 8pTypAi TenedoH
HeMipnepiMeH BipHelue ecenTik xxa3ba >kacay yLUiH
nawnganaHbiniFaHbl aHblKTanca, 9kimMwwi/Cepiktec
Kenecire Kykbiabl:
1. wonepTokeH 6epyaeH 6ac TapTyra;
2. 6ypblH 6epinreH LwonepTokeHAepAiH, KyLUiH
>KOIOFa;
3. ManpanaHnywbiHbIH aganabik 6argapnamMacbiHa
KaTbICYbIH LLEKTEYre;
4. ocbl WapTTapabl 6y3a oTbipbIN XacasnfaH
ecenTik >ka3baHbl byraTTayra.
6.10. OKiMLUI yCbIHbIIFAH AePEKTEPAiH AYPbICTbIFbIH
Tekcepyre >KoHe TeKCcepy askTanraHra geniH
LonepToKeHaepai ecenteyni Hemece
nanpganaHygbl ToKTata TypyFa KyKbibl.



7.1. Bce npaBa Ha MHTeNNeKTyanbHyt0 COOCTBEHHOCTb,
OTHOCALWMECA K MOBUNBbHOMY NPUNOXKEHMIO «Smart
Plaza», «<Smart Plaza 2.0» nnu cBaA3aHHble C HUM, a
Tak>Ke OTHOCALLMECH K HAM A0KYMEHTbI U BCE UX YacTun
M KOMWK, OCTAKOTCA B UCKTHOUNTENBHOM
pacnopsa>XeHMM N ABNAIOTCA NCKNHOUYNTENTbHOMN
cO6CTBEHHOCTLIO KOMNaHUM AgMUHMUCTPaTopa n/mnu
ero apdbnnnpoBaHHbIX
nvu/cybnoapsagvnkoB/nuueH3napos. «[1paBa Ha
WHTEeNNeKTyanbHyt0 cO6CTBEHHOCTb» O3HaYaloT
aBTOpPCKMe NpaBa M CMeXHble Nnpaga (BK/1KoYas npaea
Ha 6a3bl JaHHbIX U KaTanoru, a Takxke npaea Ha
poTorpadummn), naTeHTbl, NONE3HbIE MOAENN, NPaBa Ha
AWn3alnH, ToBapHble 3HakM, PUPMEHHbIe
HaMMeHOBaHWA, KOMMepPYECKME CEKPETDI, HOY-Xay U
ntobbie gpyrue GopMbl 3aperncTpmMpoBaHHbIX UK
He3aperncTpupoOBaHHbIX MPaB Ha MHTEN/IEeKTyanbHYH
CcO6CTBEHHOCTb.

7.2. HacTtoAawee Nonb3oBaTenbCcKoe cornalleHune He
npepoctasnaet [Nonb3oBaTtento HMKakux Npae
WHTENNeKTyanbHOM co6CcTBEHHOCTN Ha MOBUbHOE
npuno>xeHune «Smart Plaza 2.0», «<Smart Plaza 2.0», n
BCe NpaBa, He NpeaoCTaBNeHHbIe B ABHOMN popMe B
HacToALLeM AOKyMeHTe, coxpaHaroTca 3a TOO
«TSPM»,

7.3. Nonb3oBaTens NpepocrasndaeT Smart Plaza 2.0
rnobanbHoe, 6e3B03Me3QHOE, CYONMLIEH3NPYEMOE U
nepegaBaemMoe NpaBo UCMONb30BaTb, U3MEHATD,
BOCMPOM3BOAUTb, PACMPOCTPaHSATb,
OEeMOHCTpUpoBaTb U Nyb6nmKkoBaTb IFO60N KOHTEHT,
npepocTtaBneHHbIn [lonb3oBaTeneM B CBA3N C
MCNO/b30BaHNEM MOBMNBHOTO NPUNOXeEHUA «Smart
Plaza 2.0». Tako KOHTEHT MOXET BK/to4vaTb B cebs
poTorpaduun, paHHble, NHOOPMALUIO, OT3bIBbI,
npeanoXxeHuma, TEKCT U Apyrue MmaTepumanbl, KOTOpble
3arpy>karoTcs, pa3MeLLaroTca Unm nHbIM 06pasom
nepepatoTca B cBaA3mM ¢ Smart Plaza 2.0.

8. AONOJIHUTEJIbHbIE YC/1TOBUA
MnMcnoJsib30BAHUA MOBUJIBHOIO MPUNTOXXKEHNA
«SMART PLAZA 2.0»

8.1. MobunbHoe npunoXxeHue «Smart Plaza 2.0»
LOCTYMHO TO/bKO NMLaM B Bo3pacTte oT 16 neTun
cTapLue. Bbl He MOXKeTe 3apermcTpmpoBaThbCca B
kauecTtBe [Nonb3oBaTtens, eCny He oTBe4vaeTe 3TOMY
TpeboBaHwuto.

8.2. Monb3oBaTens 06a3yeTca cobnoaath Bce
NPUMEHMMbIE NMpPaBMIa 1 HOPMbl NP NCMOMTb30BaHNN
Smart Plaza 2.0, B TOM 4uMcCrie B OTHOLLEHUM MNOKYMKN
ankorosibHoM 1 TabauHoM NpoayKLUUK, TEKAPCTB U
OpPYrux ToBapoB, MMEHLLMX BO3PaCTHbIE
orpaHuyeHus.

6.11. Akuunsra HeMece aganablk 6argapnamacsbiHa
KaTbicy ManpganaHyLwbiHbIH OCbl LLAPTTAPMEH XXaHe
OKIiMLUIHIH KYPbINFbIHbIH TEXHUKANbIK OEPEKTEPiH
(coHbIH iWiHAe, Bipak onapMeH LLEKTENIMEN,
KYpblInFbl naeHTndmkatTopnapbiH, IP-mekeHxanbiH,
push-TokeHgi >xaHe OXX Hyckachbl Typarsbl
hepekTepai) TeK anaakTbiKTbl )XKoHEe/HeMece
b6argapnama wenbepiHae Tepic nanganaHygbl
6onabipmMay MaKcaTblHAa enaeyre KyKbl/ibl
eKeHAirimeH Kenicimin 6ingipegai.

7. SUATKEPTIK MEHLUIK K¥KbIKTAPbDI

7.1. «Smart Plaza», «<Smart Plaza 2.0» Mobunbai
KOCbIMLLIACbIHA KaTbICTbl HEMeCce OHbIMEH
6annaHbICTbl 6apnbIK 3NATKEPAIK MEHLLIK
KYKbIKTapbl, COHAamn-aK ofapfa KaTbICTbl Ky>kaTTap
>XoHe onapablH 6apnbik 6enikTepi MeH
KeLwipmenepi DKiMLi KOMNaHUAHBIH XXaHe/HeMece
OHbIH adpPUNMUpeHreH TynFanapblHbiH/KOCanKbl
MepairepnepiHin/nMueH3napnapbiHbIH epekLue
éuniriHae Kanagbl XXKeHe onapAblH, epeKLle MeHLLUIri
6onbin Tabblnagbl. «3NATKEPNIK MEHLLIK
KYKbIKTapbl» aBTOP/bIK KyKblKTap MeH cabakTac
KYKbIKTapabl (aepektep 6asanapbl MeH
KaTtanorrapra KyKblkTapabl, COHOamn-aK
dpoTocypeTTepre KyKblKTapAabl Koca), naTeHTTepai,
nawmganbl MOAENbAEPAI, AN3alHFa KYKbIKTapabl,
Tayap 6enrinepiH, pmupmansik ataynapabl,
KOMMepUMANbIK Kynuanapabl, Hoy-xayabl >KOHe
TipKeNreH HeMece TipKenMereH 3nAaTkepnik MeHLwiK
KYKbIKTapblHbIH, kKe3 KenreH 6acka HblcaHgapbiH
6ingipeni.

7.2. Ocbl Manpgananywbl kenicimi NangananyLubiFa
«Smart Plaza 2.0» Mobunbai KocbiMLLACbIHA
elKaHganm 3MATkepnik MeHLUiK KYKbIKTapblH
6epmMenai, >KeHe ocbl Ky>kaTTa Tikenen 6epinmereH
6apnbik KykbikTap «TSPM» XXLLIC-HAae cakTanaapbl.
7.3. Mangananywbl Smart Plaza 2.0 kocbiMwWacbIHa
«Smart Plaza 2.0» Mobunbai KocbIMLLACHIH
nanganaHyfa 6annanbicTbl [langananyLlbl yCbIHFaH
Ke3 KeNreH KOHTeHTTI nanganaHyra, esrepryre,
KebenTyre, TapaTtyra, KepceTyre >XeHe >kapusanayra
fanamppblk, eTeycis, cybnmueH3nanaHaTbiH >XoHe
6epineTiH KyKbIK 6epeai. MyHaam KOHTEHTKe Smart
Plaza 2.0 KkocbiMLwacbiHa 6annaHbICTbl XXYKTENTEH,
OopHanacTblpblifaH HeMece 6acka >KOnMeH
6epinreH ¢oTocypeTTep, AepeKkTep, aknapar,
nikipnep, ycbiHbICTap, MaTiH >koHe 6backa
MaTepuangap Kipyi MyMKiH.



8.3. Smart Plaza 2.0 nocToAHHO pa3BMBAET CBOE
MO6UNbHOE NPUNOXKEHNE N MOXKET YaCTUYHO UK
NMO/THOCTbIO UBMEHATb UM yAANATb Pa3/INYHbIE YacTu
MobunbHoro npunoxeHua «Smart Plaza 2.0», Bkntovas
$yHKUMKM, TOBapbl M NapTHepoOB, 4OCTYNHbIX B Smart
Plaza 2.0.

8.4. N'cnonb3ya Smart Plaza 2.0, Nonb3oBatenb MoXeT
CTO/IKHYTbCA C KOHTEHTOM U nHpopMaumen,
KOTOpble MOTyT 6bITb HETOYHbIMM, HEMO/HBIMN,
NOTEPABLUMMU aKTyanbHOCTb, BBOAALLUVMU B
3abny>xaeHne, He3aKOHHbIMM, OCKOPOUTENBHBIMU UK
WHbIM 06pa3oM NpuunHaAOWMMK Bpea,. Kak npasuno,
Smart Plaza 2.0 He NpoBepAET KOHTEHT,
npepnocTaBnsaembi [NapTHepamu. Smart Plaza 2.0 He
HEeCeT OTBETCTBEHHOCTM 3a KOHTEHT UMM MHPOPMaLUIO
TpeTbunx Nuu, (Bkntovas NapTHeEpPOB), a Takke 3a KaKomn-
nnbo yuiep6b, BO3HUKAKOLWLNI B pe3ynbTaTte Ux
MCMNONb30BaAHMSA UN AOBEPUA K HUM.

8.5. Bbl HeceTe OTBETCTBEHHOCTb 3a No/y4YeHne n
ob6cny>knaHue nobbIX YCTPONCTB N obopynoBaHma
(HanpuMep, TenedoHOB) N NOAKAKOYEHNE, KOTOPOE
Heobxoaumo anAa goctyna k Smart Plaza 2.0 n ero
MCNONb30BaHMA, a TakKe 3a BCE CBA3aHHbIE C 3TUM
pacxonpbl.

8.6. [lonb3oBaTenb He 6yaeT: (i) ucnonb3oBaTb UK
NbITaTbCA MCMNOMb30BATh JINYHYH YYETHYHO 3amnmchb
Smart Plaza 2.0gpyroro nmua u/vnn nony4vatb SOCTYM
K IMYHBIM JaHHbBIM Apyroro nuua vyepe3 Smart Plaza
2.0 nnn ncnonb3oBaTh INYHbIE NAaTEXHbIE KapThbl
Apyroro nuua npu ucnonb3osaHmm Smart Plaza 2.0
6e3 cornacua Takoro gpyroro nuua; (ii) konupoearb,
N3MEHATb MK co34aBaTb MPOM3BOAHbIE paboThl Ha
ocHoBe Smart Plaza 2.0 nnn nro6ori cBA3aHHOM C HUM
TexHonoruu; (iii) pasbmpatb nporpaMmy Ha
cocTaBnAoLmne, LEKOMNUANPOBATD,
LEKOHCTPYMpOBaTb, pacllMdpoBbIBATb MU UHBIM
06pa3oM NbiTaTbCA NONYYNTb UCXOLHbIA KOA
MoBunbHOro NnpunoxeHuma «Smart Plaza 2.0» nnu
nobom cBA3aHHOWM C HUM TEXHOMOrMU Unn nrobo ee
yacTu; (iv) yganatb ntobble yBegoMneHus o6
aBTOPCKMX NpaBax, TOBapPHbIX 3HaKax Uan apyrux
npaBax co6CTBEHHOCTU, cogep>kaLmecs B Smart
Plaza 2.0 unun Ha HeM; (V) yaanAaTb, 3aKpbliBaTb UK
CKpblBaTh OOy peknamy, BKIOYEHHYH B Smart
Plaza 2.0; (vi) cobupaTtb, MICMONb30BaTb, KONMPOBaTb
nnu nepegasaTtb 06y MHGOPMaLUIO, MONYUYEHHYHO
n3 Smart Plaza 2.0, 6e3 cornacusa Smart Plaza 2.0; (vii)
ncnonb3oBatb 60TOB UK Apyrme
aBTOMaTU3NpPOBaHHbIE METOAbI 471 NCMO/Ib30BaHUA
Smart Plaza 2.0; (viii) cosgaBaTtb y4eTHyO 3aNuChb
Smart Plaza 2.0, ncnonb3ya nogaenbHyr IMYHOCTb
WV TNYHOCTb APYroro nnua; unm (ix) monyyaTs AocTtyn

8. «<SMART PLAZA 2.0» MObWU/1bA|
KOCbIMLUACbBIH MANOANAHYAbIH, KOCbIMLLA
LUAPTTAPDI

8.1. «<Smart Plaza 2.0» Mo6unbai KocbiMLLACHI TEK
16 >kac >xaHe ofaH >Xofapbl Ty/iFanapra Ko/mKeTimMai.
Erep ci3 ocbl Tananka cam Ke/IMECEH,i3,
MangananyLwbl peTiHAE TipKene anManchbls.

8.2. [ManpanaHywbl Smart Plaza 2.0 kocbIMLIACbIH
nampganaHfaH Kesae, CoHbIH, iLliHae anKkoronbaik
>XXOHe TeMeKi eHIMAEPIH, Adpi-AapMeKTepai >KoHe
Xac wekrteynepi 6ap 6acka ga Tayapnapabl catbirn
anyfa KaTbICTbl KOongaHblcTarbl 6apnbik epexkenep
MeH HopMarnapAbl cakTayra MiHOeTTeHes,.

8.3. Smart Plaza 2.0 e3iHiH, MO6UNbA KOCbIMLLACHIH
YHEMI gaMbITbin oTbipaabl XkeHe Smart Plaza 2.0
KOCbIMLLACbIHAA KO/MKeTiMAi dyHKUuanapabl,
Tayapnap MeH CepikTecTepai Koca anraHaa,
«Smart Plaza 2.0» MobUnbAi KOCbIMLLACHIHbIH,
apTypni 6enikTepiH iWiHapa HeMece TO/bIFbIMEH
e3repTte HeMece >KoA anagbl.

8.4. Smart Plaza 2.0 KocbIMLIacbkIiH NanganaHa
oTbipbin, NanganaHyLbl HaKTbl EMEC, TOMbIK EMEC,
©3EKTiNIrH >XXoFanTKaH, >XXaHbl/bICTbIPaTbiH, 3aHCbI3,
KOpnanTblH HeMece 6acKa >XO/IMEH 3UAH KENTIpeTiH
KOHTEHTIMEH HEMeCe akKnapaTtneH Ke3gecyi MyMKiH.
opaeTtte, Smart Plaza 2.0 CepikTecTep yCbIHATbIH
KOHTEHTTI TekcepmMenai. Smart Plaza 2.0 ywiHwwi
TynfanapabiH (Cepiktectepai Koca anfaHaa)
KOHTEHTi HEMece akKnaparhbl YLUiH, CoHAan-aKk,
onappgbl NanganaHy HeMece ofiapfa CeHiM apTy
HaTMXXeCiHAEe TyblHAAFaH Ke3 KeNreH 3anan ywiH
>KayanTbl eMecC.

8.5. Ciz Smart Plaza 2.0 kocbIMLUacCbIHa Kipy >XoHe
OHbl ManganaHy yLiH Ka>keTTi Ke3 KeNreH
KypblnFbliapabl HeMece XxabgbikTapabl (Mbicanbl,
TenepoHaap) >xaHe KOCbIyAbl anyFa >XaHe KblI3MeT
KepceTyre, coHOan-ak ocbliraH 6annaHbICTbI
6apnbiK LWbIFbICTapfa >XayanTbICbI3.

8.6. MNariganaHyLubl Keneci apekeTTepai
opblHoamManabl: (i) 6acka TynFaHbiH, xeke Smart
Plaza 2.0 ecenTtik >kazbacblH nanganaHbanapl
HeMece NanpanaHyra apekeTTreHbenai
>aHe/HeMece Smart Plaza 2.0 apkbinbl 6acka
TY/IFaHbIH >KeKe AepekTepiHe Ko/ XeTkisbenai
HeMece Smart Plaza 2.0 KocbIMLIAaCbIH
nanpganaHfaH kesae MyHaam 6acka Ty/FaHbliH
KeniciMiHci3 6acka Ty/FaHbIH XKeke Tefiem
KapTanapblH nangananbanasl; (ii) Smart Plaza 2.0
KOCbIMLLACbIH HEMeCce OHbIMeH BannaHbICTbl KE3
KEeNreH TEXHONOIUSAHbI KeLlipMenai, esreptnenai
HeMece OHbIH Heri3iHAe TybIHAbI XXYMbICTap
>xacamamngpl; (iii) 6argapnamaHbl Kypamaac



k Smart Plaza 2.0 uepes kakme-nmbo nHTepdEenChl,
KpOMe crneumanbHo npenocTaBneHHbix Smart Plaza
2.0 nHTEepdpencoB, Takmnx Kak MOBUIbHOE NPUNOXEHNE
«Smart Plaza 2.0» n Be6-cant dostykplaza.kz,
shymkentplaza.kz, tspm.kz

8.7. Smart Plaza 2.0 BnpaBe N0 CBOEMY YCMOTPEHUIO
yAoanuTb UAn NPMOCTaHOBUTL AocTyn Nonb3oBaTensa K
Smart Plaza 2.0 c HeMeaNneHHbIM BCTYMN/IEHNEM B CUNY,
ecnu: (i) Monb3oBaTenb 3noynoTpebnaer Smart Plaza
2.0 nn NnpnymnHaeT Kakon-nmbo Bpes Unu yuiepb
ncnonb3oBaHuMo Smart Plaza 2.0 nnn MapTtHepam,
AOMUHUCTPATOPY UK COTPYAHUKAM
AaMuHUcTpaTopa, (ii) Smart Plaza 2.0 o6ocHOBaHHO
nonaraert, 4yto [lonb3oBaTens coBepLuaeT
MOLLEHHMYECKNE [ENCTBUA MPU UCNONb30BaAHNN
Smart Plaza 2.0, (iii) nnm nHbiM 06pa3omM He BbINOMTHAET
cBou 06A3aTeNnbCcTBa, BbiTeKaroLme No 4aHHOMY
Monb3oBatenbckoM cornaiueHuto; (iv) NMonb3oBatens
[onycKaeT yrposbl, foMoraTenbCTea, pacmam,
cekcmnaM unm ntoboe gpyroe noseaeHMe, KOTopoe
Smart Plaza 2.0 cunMtaeT HEYMECTHbIM, MO OTHOLLEHMIO
K MapTHepaM, coTpygHukaMm AgMuHucTparopa.

9. CPOK IENCTBMA U PACTOP)XEHUE
MNOJZIb3OBATE/IbCKOIo COIrMALUEHNA

9.1. HacToAwee lNonb3oBatenbckoe cornawlieHmne
nencrteyeT kak o65a3aTesibHOE K UCTOMTHEHUIO
cornaweHune mexay Smart Plaza 2.0 n
Monb3oBaTtenem Ao ganbHENLLEro yBeAOM/IEHNA, MOKa
Monb3oBartenb ucnonbldyet Smart Plaza 2.0.

9.2. lNonb3oBaTenib MOXXET NpeKkpaTUTb
ncnonb3oBaHme Smart Plaza 2.0 B nto6oe Bpems.
Smart Plaza 2.0/AgM1HNCTpaTOp MOXKET NMPeKpaTnTb
npenocTaBnieHne cepBmnca Smart Plaza 2.0 Ha
NOCTOAHHOW WU/ BPEMEHHOW OCHOBE B 1t060€e BpeMs.

10. AEDEKTbI U >)KATOBbI

10.1. O6paTnTe BHMMaHKe, 4YTO paboTa cepBmca Smart
Plaza 2.0 MmoxeT 6b1Tb B Nto60€e BpeMsa npepBaHa uimn
npekpallieHa HaBcerga. Smart Plaza 2.0 Takoke MOXXeT
6bITb BDEMEHHO NMPMOCTAHOBEH. He ncnonbaynre
cepBuc Smart Plaza 2.0 pnAa pe3epBHOro
KOonmpoBaHua Kaknx-nnbo gaHHbIX. HecMoTpsa Ha To,
YTO Mbl flelaeM BCE BO3MOXHOE, YTOObI
npeaocTaBNATb BaM Hally naatdopmy nycnyrm 6e3
owmnbok, Smart Plaza 2.0 He paeT HMKaKknx obeLLaHnM
M rapaHTU B OTHOLLUEHMW HAAEXHOCT!,
YHKUMOHaNbHOCTN, CBOEBPEMEHHOCTU, KayecTBa
nnu npurogHoctn Smart Plaza 2.0, ero GyHKUMN Unu
nobbix yenyr, npeanaraemMbix Smart Plaza 2.0. Smart
Plaza 2.0 He paeT HUKaknx obeLaHnin nNu rapaHTun,

6enikrepre 6enmenai, gekoMmnunauusanaMangbl,
DEKOHCTpyKTUpnemMengi, umdpabl anangbl
HeMece «Smart Plaza 2.0» mobunbai
KOCbIMLLACbIHbIH HEMece OHbIMEH 6alnaHbICTbl KE3
KenreH TeXHONOrMAHbIH HEMECE OHbIH, Ke3 KesreH
6eniriHiH 6acTankbl koablH anyra 6ackKa >K0/IMeH
opekeTTeHbenai; (iv) Smart Plaza 2.0
KOCbIMLLIACblHAa HEMECE OHbIH, YCTiHAE KaMTbIIFaH
aBTOpP/bIK KYKbIKTap, Tayap 6enrinepi HeMmece
6acka MeHLUIK KyKblKTapbl Typasnbl Ke3 KeNreH
xabapnamManapgbl >)xommangbl; (v) Smart Plaza 2.0
KOCbIMLLIACbIHA EHTi3iNIreH Ke3 KeNreH >kapHamaHol
>XKOMManabl, Xkannamnabl HemMece >kKacblipMangbl; (Vi)
Smart Plaza 2.0 kocbIMLLACbIHAH anblHFaH Ke3
KenreH aknapattbl Smart Plaza 2.0 keniciMiHci3
>XMHaMangbl, nanganaHbangbl, kewipMenai
HeMece TacbiMangamangsl; (vii) Smart Plaza 2.0
KOCbIMLLIACbIH Nanpanany ywiH 6oTTapabl HEMece
6acka aBToMaTTaHAbIpbINFaH aaictepai
nanpgananbanasl; (viii) >)xanfaH TynFaHbl HEMece
6acka TynFaHbIH, Ty/IFacbiH NarganaHa oTbipbIn
Smart Plaza 2.0 ecenTik >xasbacblH >xkacaManibl;
HeMece (ix) Smart Plaza 2.0 kocbIMLLacbIHa Ke3
KeNreH nHTeppencTep apKbiibl Kipmengi.
COHbIMeH KaTap Smart Plaza 2.0 apHalibl yCbIHFaH
nHtepdenctepaeH 6acka, Mbicansl, «<Smart Plaza
2.0» Mobunbai KocbiMLLachl XXaHe dostykplaza.kz,
shymkentplaza.kz , tspm.kz Be6-canTTapbl apKpi/bl.
8.7. Smart Plaza 2.0 e3 kanaybl 60MbIHLLA
MangananywbiHbIH Smart Plaza 2.0 KkocbiMLUIAacbIHa
KipyiH Aepey KyLliHe eHrisin, TokTaTa HeMece
ToKTaTa Typa anagpl, erep: (i) NMangananywbl Smart
Plaza 2.0 kocbIMLLACbIH Tepic nNanganaHca HeMece
Smart Plaza 2.0 kocbIMLUIacCbIH NanganaHyra
HeMece CepikTtecTepre, 9kiMLUire HeMece 9KiMLLUi
KbI3MeTKepiepiHe KaHaaw aa 6ip 3MsaH HemMece
3anan kenTtipce, (ii) Smart Plaza 2.0
MangananywbiHbIH Smart Plaza 2.0 KocbIMLLIAChIH
nanpanaHraH kesge anaskTblk 9pekeTTep Xkacan
>XaTKaHblHa Herisgi Typae ceHce, (iii) Hemece ocbl
MangananyLbl KeniciMiHEH TybIHOAWTbIH 63
MiHaeTTeMenepiH 6acka >XonMeH opbiHAaMaca; (iv)
Manpgananywbl CepiktecTtepre, OKiMLUi
KbIBMeTKep/iepiHe KaTbICTbl KOPKbITY, Kyganay,
Hacinwingik, cekcuam HeMmece Smart Plaza 2.0
OypbIC eMec Aen caHanTbiH Ke3 KesnreH backa
apekeTTepre xon 6epce.

9. MAMOANAHYLLbI KENICIMIHIH, KONAAHbBIY
MEP3IMI )KOHE B¥3blJ1Ybl

9.1. Ocbl NMangananyLwbl kenicimi Smart Plaza 2.0
>xaHe NManpganaHywbl apacbiHaa ManganaHyLbl


http://tspm.kz/
http://dostykplaza.kz/
http://tspm.kz/

KpOMe Tex, YTO ABHO YNMOMAHYTbI B HACTOALLEM
Monb3oBaTenibCKOM cornaLleHun.

10.2. lNapTHep HeceT NOMHY OTBETCTBEHHOCTL 3a
coaep>kaHue, kauecTBo, 6€30MacHOCTb M yNakoBKy
CBOWX TOBapoB, MHPOpPMaLMA O KOTOPbIX
pa3MellaeTtca B Smart Plaza 2.0, n HeceTt
YCTaHOBJ/IEHHYIO 3aKOHOM OTBETCTBEHHOCTb 3a
nedeKkTbl CBOMX TOBApOB B COOTBETCTBUM C
3aKoHopaTenbcTBoM Pecnybnumkm KasaxcrtaH.

11. IPUMEHMMOE NPABO U PA3PELLUEHUE
CMnoPOB

11.1. HacTtoAwee Nonb3oBaTenbckoe cornawleHune
perynupyeTcs 1 TO/IKyeTCAa B COOTBETCTBUM C
3aKkoHopaTtenbcTBoM Pecnybnumkm KasaxcTtaH.
11.2. Ecnu Bbl ABNAeTeChb NoTpebutenem, obpartmte
BHMMaHWeE, YTO Bbl He MOXKeTe BbITb NMLLEHbI NPaB,
npenocTaBnAeMbiX BaM 3aKOHO4aTe/IbCTBOM
Pecnybnnkn KasaxctaH o 3awmTe npas
notpeburtenen.

11.3. Cnopsbl, BbiITEKAKOLLME N3 HACTOALLETO
Monb3oBaTenbCKOro cornalleHuns, paspeLuarorcs
cynamm Pecnybnukm KasaxctaH, no MecTy
HaxoXaeHuna AoMnHuUcTpaTopa.

12. NOMNPABKU

12.1. B HacToALLee [1onb30BaTeNbCKOE COrnaileHmne
MOTyT BHOCUTbCA M3MEHEHWA MO Mepe
HeobxogmMmocTu.

12.2. Smart Plaza 2.0 ny6nnkyeT U3BMeHEHHbIE BEPCUM
Monb3oBaTenbCKOro cornawleHma ycnyr Ha Beb-cante
dostykplaza.kz, tspm.kz, shymkentplaza.kzmn B
Mob6uMnbHOM npunoxeHun «Smart Plaza 2.0» Ecnn
Monb3oBaTtesib He cornaceH ¢ KakMmn-nmobo
N3MeHeHnAMK B ycnosuax NMNonb3oBaTenibCKoro
cornaleHus, OH A0/MHKEH NpeKkpaTUTb MCNOMb30BaHME
Smart Plaza 2.0.

13. MEPEOAYA NMPAB U OBA3AHHOCTEN

13.1. AAMUHUNCTpaTOp MMeeT NpaBo NepegasaTb BCe
NN HEKOTOPbIE N3 CBOMX MpaB Unn 06A3aHHOCTEN MO
HacToALLEMY AOKYMEHTY MO/THOCTbBIO U/IN YaCTUYHO
apodunmnpoBaHHOMY NMLY UM NPaBONPEEMHUKY, NTNBO
nokynartesito ero 6M3Hec-akTMBOB, CBA3aHHbIX C Smart
Plaza 2.0, 6e3 npeaBapuTensHOro cornacus
Monb3oBartens.

13.2. lNonb3oBaTtenb He BNpaBe nepegasaTtb Kakue-
nnbo ceom npaBa nnm 06a3aHHOCTU NO HACTOALLLEMY
Monb3oBaTenbCKOMYy COrfialieHmIo NOMHOCTBIO UK
YaCTUYHO.

Smart Plaza 2.0 kocbIMLLACbIH NanaanaHfaH kesae
ofaH api xabapnaHablpyra AeNiH MiIHAETTI Kenicim
peTiHOE apeKeT eTea,.

9.2. ManganaHywbl Smart Plaza 2.0 kocbIMLWAacCbIH
Ke3 KeNreH yakbiTTa nanganadyabl ToKTata anagbl.
Smart Plaza 2.0/9kimMLli Smart Plaza 2.0 KbI3MeTiH
Ke3 KeNreH yakbiTTa TypakTbl HEMECe yaKbITLLa
Herisge ToKTaTa anagpl.

10. AKAYJIAP MEH LLAFBIMOAP

10.1. Smart Plaza 2.0 KbI3BMETiHiH, XXYMbICbl KE3
KenreH yakbITTa y3inyi Hemece 6ip>kona ToKTaTbiybl
MYMKiH eKeHiH ecKepiHi3. Smart Plaza 2.0 congan-
akK, yakbITLla TOKTaTbllybl MyMKiH. Smart Plaza 2.0
KbIBMETIH Ke3 KeNreH aepekrepai pesepsTik KeLipy
YyLWiH nanganan6anbi3. bis cizre nnatdopmMambi3abl
>K9He KbI3MeTTepiMi3ai KaTeci3 yCbIHY YLUiH 6ap
Kywimisgi cancak ta, Smart Plaza 2.0
KOCbIMLLACbIHbIH, OHbIH GYHKLMANAPbIHbIH HEMECE
Smart Plaza 2.0 ycbIHaTbIH Ke3 KenreH
KbIBMETTEPAIH CEeHIMAIiNIri, PYyHKLMOHANADbIFbI,
YaKTbIbINbIFbl, Canacbl HEMeCe XXapaMAabl/bifbl
Typansbl ellKaHaam yasgenep MeH keningikrep
6epmengi. Smart Plaza 2.0 ocbl NanganaHyLubl
KeniciMiHge Tikenen aTanraHgapaaH 6acka
ellKaHgan yagenep HeMece Keningikrep 6epmenai.
10.2. Cepiktec Smart Plaza 2.0 kocbiMLLacbiHOa
OpHanacTblpblfaH 63 TayapnapbiHblH Ma3MyHbIHA,
canacblHa, KayincisgiriHe >xeHe KantaMacblHa
TONbIK >KayanTbl )keHe KasakcTaH
PecnybnunkacbiHbiH 3aHHaMacblHa CoOMKeC 63
TayapnapblHAarbl aKaynap yLiH 3aHMeH
6enrineHreH >xxayankepLuinikTi ketepeai.

11. KONTOAHbIJIATbIH K¥KbIK Y)XOHE
OAYJTIAPODbI LUELLY TOPTIBI

11.1. Ocbl NangananyLubl kenicimi KazakcTtaH
PecnybnukacblHblH, 3aHHaMacblHa COMNKeC
peTTenepni>kaHe TyciHAaipineai.

11.2. Erep ci3 TyTbIHYyLIblI 60/1CaHbI3, ECKEPIHI3: Ci3
KasakcTtaH PecnybnunkacbiHbIH TYTbIHYLUbITaPAbIH,
KYKbIKTapblH KOpFay Typarsibl 3aHHaMacbIMeH
BepinreH KykbikTapaaH anblpbliyblHbI3 MYMKIiH
eMec.

11.3. Ocbl [NangananyLubl KeNiciMiHEH TybIHOAWNTbIH
naynap KasakctaH PecnybnmnkacbiHbiH,
coTTapbiHAa, OKiMLUIHIH opHanackaH >xepi
6onbliHLWa LWeLinea,.

12. TYSETYJIEP
12.1. Ocbl [NangananyLubl KeniciMiHe Ka>XKeTTifnikke
Kapam e3repictep eHrizinyi MyMkKiH.


http://tspm.kz/

12.2. Smart Plaza 2.0 lNanganaHyLibl KeniciMi
KbIBMETTEPIHIH ©3repTinreH HyckanapbiH tspm.kz
Beb6-canTbiHAa XXaHe «Smart Plaza 2.0» Mobunbai
KOCbIMLLAcCbIHAa Xapuananasl. Erep
Mangananywbl MNangananyLbl keniciMmi
LapTTapblHAarbl KE3 KeNreH e3repictepMeH
Kenicnece, on Smart Plaza 2.0 kocbIMLLACbIH
nampganaHybl TOKTaTybl KaX<eT.

13. K¥KbIKTAP MEH MIHOETTEMENEPAI BEPY
13.1. SkiMLLi oCbl Ky>kaT 6oMbiHLLA 63
KYKbIKTapbIHbIH HEMECe MiHOeTTEMENEPIiHiH,
6apnbiFblH HeMece 6ip 6eniriH TonbIFBIMEH HEMECE
iwiHapa addUNMMpReHreH Tynfara HeMece
KYKbIKTbIK MUpackopfa, HeMece Smart Plaza 2.0
KOCbIMLLACbIHA KATbICTbl ©3iHiH 613HEeC-akTUBTEPIH
caTbin anywbifa lNanganaHyLwbIHbIH angbiH ana
KeniciMiHci3 6epyre KyKbl/bl.

13.2. MNangananyLwbl ocbl [anganaHyLubl KeiciMmi
6oMblHLLA 63 KYKbIKTapblHbIH, HEMEeCe
MiHAeTTeMenepiHiH Ke3 KeNreHiH TosblFbIMEH
HeMece ilWiHapa 6epyre KyKbi/ibl eMeC.


http://tspm.kz/

