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NMOJ/Ib3OBATE/IbCKOE
COINALUEHUE

Mcnonb3ya Smart Plaza 2.0, Bbl cornaiuaertecb
cobntoaatb ycnoBua HacToALlero lNonb3oBaTenbckoro
cornaweHuns («Ionb3oBaTenibCKOe CornalleHme» nnm
«CornatueHune»).

Mo>kanyncTta, BHUMATE/IbHO NPOoYTUTE
HM>XKeN3noxkeHHoe Nonb3oBaTenbCcKoe cornalleHme
nepea ncnonb3osaHmneM Smart Plaza 2.0. Ecnv Bbl He
cornacHsbl ¢ ycnosmamMu lNonb3oBaTenbcKoro
cornalleHusn, Bbl He MOXETE Nosib3oBaTbca Smart
Plaza 2.0. HacTtosdwee Nonb3oBatenbckoe
cornalleHme NnpuMeHseTca K NtoboMy MCNONb30BaHUIO
Smart Plaza 2.0, a Takke K 4orosopam Kynam-
npoaa><u, 3aKNo4YeHHbIM B COOTBETCTBUM C A@HHbIM
nokymeHToM. bonee nogpo6Hoe onncaHue Smart
Plaza 2.0, a Takke nHPOpMaLNA O CUCTEMHbIX
TpeboBaHUAX AOCTYMHbI MO agpecy
https://tspm.kz/smart-plaza/

1. ONPEOENEHNA

1.1. Mo6unbHoe npuno>keHne «Smart Plaza» nnm
«Smart Plaza 2.0» — nporpaMMHoe o6ecneyeHue,
npuHagnexatyee TOO «TSPM» Ha npaBe
cobCTBEHHOCTH, NpegHa3HauYeHHOoe 4719 YCTaHOBKW Ha
MO6UMbHbIE YCTPOWCTBA NO/b30BaTeNEN,
obecneynBatoLee AOCTYN K PyHKUMOHAnNy, BKAOYas,
HO HE OrpPaHMUYMBAACH: CUCTEMY NOANBHOCTMH,
LIonepTOoKeHbI (T.e.KynOoHbl), cepTudumkaTsl,
NapKOBOYHbIN CEPBUC, aPuULLy KNHOTEATPOB, HOBOCTH,
akumm, o6paTHyH CBA3b U MHbIE CEPBUCHI.

1.2. «<Monb3oBaTtenb» UNN «Bbl» — PN3NYECKOE NNLO,
ycTaHoBumBLUee Smart Plaza 2.0 Ha CBOE yCTPOMCTBO
n/vinu npoluegluee nNpouenypy permcrpaumm B Smart
Plaza 2.0, n npyHMMatoLLee yCNnoBUA HacToALLEro
CornaweHwus.

1.3. «[MapTHEp nporpaMMbl NOANBHOCTU» NN
«MapTHep» — topugmnyeckoe AMLo n/mnu
MHOMBUAYaNbHbIA NpeanpUHMMaTENb, ABNAKOLMNIACA
apeHaaTopoM nUnm KoHTpareHTom TPL,
pa3mecTtmBwnim B Smart Plaza 2.0 akuuu, KynoHbl,
cepTmdunKkaTtbl UMK UHbIE CNieLanbHbIe MPenoXKeHMs
ana MNonb3oBaTenen.

NANOANTAHYLbI
KENICIMI

Smart Plaza 2.0 kocbIMLIacbhliH NanganaHy apKbibl
ci3 ocbl [langananyLLbl KeMiCiMiHiH,
(«ManpanaHywbl kenicimi» HeMece «Kenicim»)
LapTTapblH cakTayra Kesicecia.

Smart Plaza 2.0 KocbIMLUIAChIH KongaHap angabpliHaa
TeMeHgeri NanganaHnyLubl KeNiCiMiH MyKUAT OKbIN
WbIFbIHbI3. Erep cia NanganaHyLbl KeNiCiMiHiH
apTTapbIMeH KenicneceHis, Smart Plaza 2.0
KOCbIMLLACbIH NanjanaHa anManchbis.

Ocbl NangananyLwbl keniciMmi Smart Plaza 2.0
KOCbIMLLACBIH Ke3 KENreH nanganaHyra, coHgamn-ak,
OCbl Ky>KaTKa calkec >kacanfaH caTbin any-carty
wapTTapblHa KongaHbinagbl. Smart Plaza 2.0
KOCbIMLLIACbIHbIH TOMbIFbIPaK, cunaTraMachl,
COHAan-akK XXynesik Tanantap Typanbl aknapaT
Keneci MekeH>xamga KomkeTimMai:
https://tspm.kz/smart-plaza/

1. AHbIKTAMAJIAP

1.1. «<Smart Plaza» HeMece «Smart Plaza 2.0»
Mo6unbpaik KocbiMLachkl — «TSPM» XXLLIC-He
MEHLUIK KyKbIFbiHOA TUecini 6bargapnamarnsik,
KamMTaMachbI3 eTy, NangananyLublnapabiH, MObunbai
KYpbINiFbliapblHa opHaTyFa apHanfaH,
GYHKUMOHaNAbIK, MyMKIHAIKTEpPre KO/MKeTIMAINiKTi
KaMTaMachbI3 eTeTiH, COHbIH, iLliHAe: aganabik,
>XyMeci, LuonepTokeHaep (AFHM, KynoHaap),
cepTudukaTrap, aBToTypak Kbl3MeTi, KNHOTeaTpnap
aduwiachl, xxaHanblkTap, akumanap, kepi 6amnaHoic
>XoHe 6acka fa KbI3aMeTTep.

1.2. «[TanpanaHyLwwbl» HeMece «ci3» — Smart Plaza
2.0 KOoCbIMLLACbIH 63 KYPbIUIFbICbIHA OpHATKaH
>KeHe/HeMece Smart Plaza 2.0 KkocbIiMLLacbiHAA
TipKey pacCiMiHeH 6TKeH, XXaHe ocbl KeniciMm
LWwapTTapblH KabblnaanTbiH XXeKe Ty/Fa.

1.3. «<Apanppik, 6argapnamMacbiHblH cepikTeci»
HeMece «CepikTtec» — Cayga-onbiH-cayblK,
opTanblfblHbIH, >Xanfa anyLbliCbl HEMece
KOHTpareHTi 60nbin TabbinatbiH, Smart Plaza 2.0
KocbIMLIacbiHAa [NangananyLbliap ywin
akuuanap, kynoHgap, ceptudukarrap Hemece
6acka ga apHawbl YCbIHbICTapAbl OpHanacTbipraH
3aHabl Ty/IFa XXoHe/HeMece XKeKke Kacinkep.
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1.4. «<Cnctema noanbHoctn Smart Plaza» —
BHYTpeHHAA 6OHYCHas nporpaMMma, npegocrasnsemMas
AOMUHUCTPATOpPOM, B paMkax kotopom [Nonb3oBaTenb
MOXeT nosy4yatb 60Hychbl («LLlonepTokeHbI») 3a
onpenenéHHble AencTena n o6MeHMBaTb UX Ha
CKUAOKW, NOAAPKM UKW UHbIe BO3HArpaxxaeHus,
onpeaenéHHble AGQMMHNCTPATOPOM unu MapTHEPOM.
1.5. <BOHYCbI» — YC/I0BHbIE eANHWLbI YYETA
(BMpTyanbHasa BanoTa), Hauucnasaemole [Nonb3oBaTtesnto
B pamkax CucteMbl NoAnbHOCTU. BOHYCbI He ABNAOTCA
OEHEXHbIMU cpeacTBaMu, He nogsiexkat obMeHy Ha
BasItOTy M MOTYT 6bITb NCMOIb30BaHbI UCKNHOUNTENBHO
B Smart Plaza 2.0 B COOTBETCTBUM C €0
dyHKUMOHanoM n TpebosaHnaMmn CornalueHms.

1.6. «LLlonepTokeHbI» — 311eKTPOHHAA OTMEeTKa UK
undpoBom koA, A0CTYMNHbIN B MOBMNBbHOM
npunoxxeHnu, npegoctasnatowmm Nonb3oBaTento
npaBo Ha MoJly4YeHne CKNAKM, nogapka v ycnyru ot
MapTHEpa Npm cobnoaeHNM YCIOBUIN, yKa3aHHbIX B
onucaHum wonepTokeHa. KynoH He nogne>xxmt obMeHy
Ha AeHeXHble cpeacTBa.

1.7. «CepTuUdunkar» — 371eKTPOHHaA OTMETKA UMK
undpoBom koa, npegocTtasnsatowm NMonb3oBartesnto
npaBo Ha MoJsly4YeHre onpeneneéHHoOro Togapa uim
ycnyrm ot lNapTHEpa 6e3 AononHNTENbHOM onnaThl
(nnbo c yacTUUHOM onnaTow, ecnun aTo
npenycMoOTPEHO YCN0BUAMM).

1.8. «<AKUUA» — MAPKETUHIOBOE NPeIoXKeHne,
nposogumoe AGMUHUCTPATOPOM Unu MNapTHEPOM,
poctynHoe lNonb3oBartenam Ha onpeaenéHHbIX
YCNOBUAX U B yCTaHOB/IEHHbIE CPOKU, MHPOPMaALMA O
KOTopbIX pa3Mewlaetca B Smart Plaza 2.0.

1.9. «MapKoBOUYHbIV cepBUC» — GyHKLMOHan Smart
Plaza 2.0, nossonsatowmn NMNonb3oBatento ynpaenaTb
NapKOBOYHbIMU yCyramm, Bkro4aa onnaTy NnapkoBKy,
NPOCMOTP BPEMEHMU, OCTABLLErOCA A0 OKOHYaHUA
onfiayeHHOro nepmoaa, n ncrnosb3oBaHne 6OHyCOB
ON1A YaCTUYHOW UM NONHOM onnaaTtbl YCAYr NapKOBKMN
(MpY HaNU4YKMM TaKkom BO3MOXKHOCTM).

1.10. <KnHocepsuc» — dpyHkumoHan Smart Plaza 2.0,
npepocTtaenAatownm Nonb3oBaTento BO3MOXXHOCTb
npocMmartpuBaTb adpuLLy KUHOTeaTPOB, BbiIbMpaTth
MecTa n npnobpeTtatb BMneTbl Ha ceaHChbl B
KWHOTeaTpax, pacrnono>xeHHbix B TPLL.

1.11. «<Cny>k6a 3a60Tbl» — pyHKLMOHAN Smart Plaza
2.0, noseonatowmii Nonb3oBatento OTNpPaBnATb
obpalleHna 1 3anpochl, BbiIbMpaTb TeMy obpalleHuns,
NpUKpennAaTb TEKCTOBbIE U/nnn megmnadannsl, ¢
nocnenyroLlemn nepegaden aTMx gaHHbIX
ApMUHMCTpaTopy aAna obpaboTku.

1.12. <baHHepHan cucrema» — peksiamMmHble 610KM
BHYTpM Smart Plaza 2.0 (BepxHue 6aHHEpPbI, HUXKHUE

1.4. «<Smart Plaza apangpbik >xyneci» — OKiMLUi
yCbIHaTbIH iLLKi 6OHYCTbIK 6argapnama, OHbIH,
weHbepiHae ManpganaHywsbl 6enrini 6ip sapekeTTep
ywiH 60HycTap («LLlonepTtokeHaep») anbin, onapabl
OkiMLi HeMmece CepikTec aHblKTaraH
>XXeHingikrepre, colinbikTapra Hemece 6acka ga
cbiakblnapra anbipbactam anagbl.

1.5. «<boHycTap» — Aganaplk >XyMeci aacbiHaa
MarpananyLbira ecenTeneTiH WapTTbl ecen
BipnikTepi (BUpTyanabl Bantota). boHycTtap
aklUuanam Kkapaxat 6onbin tabbinMangbl, Bantotara
amblpbacTayra >xaTnanabl XxeHe onapgbl Tek Smart
Plaza 2.0 kocbIiMLIacbIiHAA, OHbIH,
$dyHKUMOHaNnAbIFbiHa XXoHe KeniciM TanantapbiHa
colnkec nampananyra 6onagbl.

1.6. «llonepTtokeHaep» — Mobunbaik KocbiMLLaga
KO/MKETIMAi aneKTpoHAbIK 6enri Hemece UMPpPbIK,
Koga, on ManganaHyLlbiFa LLONEPTOKEHHIH,
cuvnaTTamMacbliHAA KepPCEeTINIreH LwapTTap cakKrasnfaH
xarpanga CepikTeCTeH XeHinaik, Cblnblk HEMECe
KbI3MeT anyra Kykblk 6epegi. KynoH akwwanan
KapaxkaTtka anmbipbacTayra xxaTrnangpbl.

1.7. «CepTtudunkar» — NanganaHyLibira
CepiktecTteH 6enrini 6ip Tayapabl HEMeCe KbI3METTI
KOCbIMLLIA TefieMci3 (HeMece LwapTTapaa
KapacTblpblniFaH 6onca, iliHapa TeneMMeH) anyra
KYKbIK, 6epeTiH aneKTpoHAabIK 6enri Hemece
undpnbiK Koa.

1.8. «Akuma» — OkiMLli Hemece CepikTec eTKI3EeTiH,
ManpganaHywbinapra 6enrini 6ip LapTTapMeH XaHe
6enrineHreH mepsiMae KO/MKeTIMAI MapKETUHITIK
YCbIHbIC, 0N Typanbl aknapat Smart Plaza 2.0
KOCbIMLUACbIHAA OpHanacTblpbliaabl.

1.9. «<ABTOTYpaK Kbl3MeTi» — Smart Plaza 2.0
$yHKUMOHanbl, on MNangananyLbliFa aBTOTYpak,
KblI3MeTTepiH 6ackapyFa, COHbIH, iLlliHAe Typak,
aKbICbIH Tesieyre, TOJIEHTEH KE3€EH, asKTanraHra
OEWiHr KanfFaH yakbITTbl Kapayra, coHaan-ak
60oHycTapabl aBTOTYpak, KbIBMEeTTEPIiHiH, iLlliHapa
HeMece TOAMbIK TeneMi ywiH nanganaHyra MyMKiHLIK
6epegi (MyHOoanm MymkiHAiK 6onraH xkarganga).
1.10. «<KnHokbI3MeT» — Smart Plaza 2.0
$yHKUMOHanbl, on NManganaHylbliFa KWHOTEATPNap
aduLiacbiH Kapayfa, opblHAAPAbl TaH4AyFa XKoHe
Caypna-omnblH-cayblK OpTasnblfblHAA OPHanacKkaH
KMHOTeaTpnapaarbl ceaHcTapra 6uneTrep catbin
anyra MyMkiHaik 6epegi.

1.11. «KaMKopnbiK Kbi3MeTi» — Smart Plaza 2.0
$yHKUMOHAanNbI, on MNManganaHyLublFa eTiHILUTEP MeH
cypaynap Xibepyre, eTiHill TakblpblObIH TaHAayFa,
MaTiHAIK XXoHe/HeMece Meana banngapgbl



6aHHepbl, cnanaepbl), oTobpaxkaroLime HOBOCTH,
akLuuMm 1 cneumnanbHble NpeanoxeHna
AoMuHucTpatopa unu NapTtHEpPOB.

1.13.«Mpodunb NMNonb3zoBatensa» —
nepcoHann3npoBaHHbIV pasgen B Smart Plaza 2.0,
copepxawunm nipopmauuto o NMonbzloBatene, ero
ctatyce B CucteMe nosanbHOCTU, KonmyecTse 6OHYCOB,
NCTOPUM onepauun n HacTpomKax yBeAOMNEHUN.
1.14. «<CTaTyC NOANBHOCTU» — YPOBEHb y4acTuA
Monb3oBatena B CucrteMe noANbHOCTU (HanpuMmep,
Smart, bpoHza, Cepebpo, 30M10T0), onpeaenaeMbli Ha
OCHOBaHWM CYMMbl HaKOM/IeHHbIX 6OHYCOB,
KO/NIMYecTBa 3arpy>eHHbIX YEKOB U/TN NHBIX
napamMeTpoB, ycTaHaB/IMBaeMbIXx AGDMUHNUCTPATOPOM, U
npepoctasnaowmm Nonb3osaTento onpeaenéHHole
npuBUIerun.

1.15. «FfocTeBOM pe>XXnM» — UCMONb30BaHMUE Smart
Plaza 2.0 6e3 peructpauuu, Nnpm KOTOPOM
Monb3oBaTtesno NpegocTaBNAeTCA OrpaHNYeHHbIN
dyHKUMOHan.

1.16. kcAgMuHucTpaTop» - TOO «TSPM».

1.17. «<PedepanbHaa nporpaMma» - NoTEHUNATbHOMY
Monb3oBaTtento Smart Plaza 2.0 TekyLmm
Nonb3oBaTeneM HanpaenaeTca npurnawleHne B Smart
Plaza 2.0. 3a peructpauuto B Smart Plaza 2.0 HoBoMy
Monb3oBatento, 1 TekyLeMy Nonb3oBaTento no
npuraawweHno KOToporo 6b11 3aperncTpnpoBaH
HoBbIM [Nonb3oBaTtesnb, HauncnAaTca 6OHyCbI B
COOTBETCTBMM C HacToAwmMM CornalueHneM nnm
akTyanbHOM MHbopMaumen, pasameLaemomn B Smart
Plaza 2.0.

2. PEKBU3NTbl SMART PLAZA 2.0

2.1. PekBu3nTbl ADMUHUCTpaTOpa:

TOO «TSPM», Pecnybnuka KasaxcTaH, ropog

L biMkeHT, na. Anb-®apabwu, 3/1, BH 200941000217
2.2. ToBapHbIl 3HakK: «Smart Plaza», ncknrouunTtenbHble
npaea MHTeNNeKTyanbHON CO6CTBEHHOCTM Ha KOTOPbIN
npuHagnexxat AGQMUHUCTpaTopy.

2.3. OneKTpoHHas noyra:
smartplazakazakhstan@gmail.com

2.4. "HdopMauuma o ToBapax /mnmn ycnyrax [NapTHepos,
nx AKLMAX, BOSMOXKHbIX CMeumanbHbIX NpeanoxXeHnsax,
npenoctaBnsaetca B Smart Plaza 2.0.

3. ONMMCAHUE CEPBUNCA

3.1. Smart Plaza 2.0 npegocTaBnser
TEXHONOrn4eckyto nnatpopmy, KotTopaa coeanHAeT
MNonb3oBatenen n NMapTHepOB NporpamMmbl
noanbHocTn. TexHonorua Smart Plaza 2.0 no3eonser
MNonb3oBaTtenAM 3HaKOMUTbCA € AKLLMAMM Ha TOBapbI
n/vnnycnyru NapTtHepoB, KNHOCepBMUCa; KpoMe Toro,

TipKeyre, KeMiHHEH OCbl AepekTepai eHAey YLUiH
OKiMLire xibepyre MymKiHaik 6epegi.

1.12. «<baHHepnik >kyne» — Smart Plaza 2.0 iwiHaeri
>XapHaMarblk, 6nokTap (>korapfbl 6aHHepnep,
TeMeHri 6aHHepnep, cnangepnep), onap OKiMLIHIH,
Hemece CepikTecTepaiH >KaHanbiKTapbiH,
akumanapbiH XX8He apHambl YCbIHbICTapPbIH
KepceTeai.

1.13. «ManpganaHywbl npoduni» — Smart Plaza 2.0
KOCbIMLLAcCbIHAaFbl XKekeneHgipinreH 6enim, on
ManpanaHywbl Typanbl aKnapaTtTbl, OHbIH, Aganabik,
XymeciHgeri MapTtebeciH, 6oHycTap caHbiH,
onepauuanap TapuxblH >xaHe xabapnaHgbipy
napaMeTp/epiH KaMTabl.

1.14. «<Apangbik, MapTebeci» — [NanganaHyLbliHbIH
Apangblk >XyneciHe KaTbiCy AeHreni (Mbicanbl,
Smart, Kona, Kymic, AnTbiH), 0N XXUHaKTanfaH
B6oHycTap coMachl, >XYKTE/NIreH YEKTEP CaHbl HEMece
OkiMwwi 6enrinereH 6acka napamMeTpnep HerisiHae
aHbIKTanaabl xxaHe MNanpgananylwbira 6enrini 6ip
apTbiKLbINbIKTap 6epeai.

1.15. «KoHak pe>xumi» — Smart Plaza 2.0
KOCbIMLLACbIH TipKeyci3 nanganaHy, MyHaa
ManpganaHywbifa WwekTeyni GyHKLMoHan
yCbIHbINaabl.

1.16. «OKiMLLi» - <TSPM» XXLLC.

1.17. «Pedepanbppbik, 6argapnama» - Smart Plaza
2.0 KocbIMLUACbIHbIH, 8n1eyeTTi [angananyLlbICbiHA
arbiMpgarbl [Nanpananywbsl Smart Plaza 2.0
KOCbIMLLACbIHa LWakKbipy Xibepegai. XKaHa
ManpanaHywbl Smart Plaza 2.0 KocbiMLLacbiHAA
TipKenreHi ywiH, >xeHe >kaHa MNangananyLubl
TipkenreH wakblpy 60MbIHLLA aFbiMaarbl
ManpanaHyLwbiFa ocbl KenicimMre Hemece Smart
Plaza 2.0 kocbIMLWIacbiHAA OpHanacTblpbiiFaH
©3eKTi aknapaTtka cankec 6oHycTap ecentenegi.

2. SMART PLAZA 2.0 PEKBU3SUTTEPI

2.1. SKiMLWIiHIH pekBn3unTTepi: «TSPM» XLLC,
KasakcTtaH Pecnybnukacsol, AnmaTtbl Kanacel, Megey
aypnaHbl, Caman 2 warblH aygaHsbl, 111, BCH
200640013557.

2.2. Tayap 6enrici: «<Smart Plaza», ofraH epekiue
3UATKEPNiK MEHLLIK KYKbIKTapbl 9KiMLLire TMecini.
2.3. DneKTpoHAbIK noLuTa:
smartplazakazakhstan@gmail.com

2.4. CepiktecTepaiH Tayapnapsl / HeMece
KbI3MeTTepi, onlapAblH akumManapbl, biIKTUMan
apHambl yCbIHbICTapbl Typanbl aknapaTt Smart Plaza
2.0 kocbiMLacbiHaa 6epinepi.

3. KbISMET CUIMNATTAMACHDI
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Monb3oBaTtesin MOryT ynpaBasaTb NapKOBOYHbLIMMU
ycnyramm, Bkaroyaa onnaty napkoBku, NpoCcMoTp
BPEMEHM, OCTaBLLEroca 40 OKOHYaHMA ON1ayYeHHOro
nepuoga, u CNonb3oBaHMe 6OHYCOB A/1A YaCTUYHOWN
WAKW NONHOM onnatbl ycnyr napkoBkn. Smart Plaza 2.0
He ABnAeTCcA AUCTPUOBIOTOPOM MU UHBIM
npepcraBuTeneM kakoro-nmbo 6perHaa, NpoaaBL,OM
ToBapos/ycnyr/ paboT, pecTopaHOM, KypbepPCKOM
KoMnaHuen nam 6M3HEeCOM NOo NPUTOTOB/IEHUIO efbl.
3.2. NapTHep npepocTaBnaeT MHGOpPMaLmIo O CBOUX
AKLMAX Ha TOBapbl M BO3MOXKHbIE ycnyrn B Smart Plaza
2.0. Ecnu Bbl XoT1Te nony4ntb 60nee nogpobHyto
nHdOopMaLUo 0 ToBapax/ycnyrax, noXxanymcra,
CBAXMTECH C COOTBETCTBYIOLLUM [TapTHEpPOM.
[MapTHep HeceT OTBETCTBEHHOCTb 3a NpeAoCTaBNeHMe
TOYHON, aKTyanbHOM 1 TpebyeMoM No 3aKoHy
nHbopmaumm o ToBapax/ycnyrax. Obpatute
BHMMaHWE, YTO B OTAE/bHO B3ATbIX Cy4Yasx npoaaxka
M NOKYyMKa TOBapoOB 1 BO3MOXHbIX ycnyr MNapTHepa
MOXEeT PErynmMpoBaTbCsa AOMNO/THUTENBbHBIMMA
ycnoBuamm lNapTHepa.

3.3. ToBapbl n/unu ycnyrm no Akummn npmnobpetarortca
Nonb3oBaTensamMmy CooTBETCTBYHOLLEMO(MX)
MapTtHepa(oB). [lonb3oBaTenb, B cnyvae
npnobpeTteHnda ToBapa/ycnyrmy lNapTHepa Kak no
AKLWMN, TaK 1 BHE AKLIUN, MOXKET 3arpy3unTtb GoTO
dpuckanbHoro veka B Smart Plaza 2.0. 3a ¢oT0
KaXxgoro pmMckanbHoOro Yyeka, 3arpy>keHHoe B Smart
Plaza 2.0, Nonb3oBaTenb nonyyaet 60OHYCHI,
HauncnAeMble eMy B COOTBETCTBUM C UHPOPMaLIMEN,
pa3MeLleHHoW B pasgerne «O nporpaMMe N0a1bHOCTU»
Mob6unbHoro npunoxeHua «Smart Plaza 2.0».

3.4. Smart Plaza 2.0 He HeceT OTBETCTBEHHOCTM Nepes,
lMonb3oBaTteneM 3a Hag/iexallee NCNOSTHEHNE
ycnoeun no Akumm NapTHepoM.

3.5. Mpu ncnonb3oeaHum Smart Plaza 2.0 MmoxxeT 6bITb
yCTaHOB/IEHA MUHUMaIbHaA CTOMMOCTb NMOKYMKW, B
TakoM cny4ae Bbl bygete yBeaoMneHbl 06 3TOM B
pamkax Akuun. lNMapTHep No cBoeMy YCMOTPEHUIO
onpegenaeT aCCOPTUMEHT U LIeHbl Ha CBOM TOBaphl,
[OCTynHble No AKumu. MNMapTHep Takke MoXXeT
HaknagbiBaTb onpeneneHHble orpaHMYeHna No AKLMN.
[MapTHep HeceT OTBETCTBEHHOCTb 3a
MHGOPMUpPOBaHME BaC 0 KaKNUX-NMBO orpaHNYEeHKAX,
CBA3aHHbIX C HaM4YMeM onpeneneHHbIX TOBapoB.

4. MNMPABO HA OTMEHY

4.1. Bbl He MO>KeTe OTMeHATb AKLLMWM Ha TOBapbl U/nniwn
ycnyrmn nocne nx pasmerleHna B Smart Plaza 2.0.

4.2. AABnsAsacb noTpebutenem, Bbl UMeeTe
yCTaHOB/IEHHOE 3aKoHOAaTeNbCTBOM Pecnybnmkm
KasaxcTaH npaBo Ha Bo3BpaT ToBapa lNapTHepy, y

3.1. Smart Plaza 2.0 NanganaHnyLubinap MeH
Apangabik, 6argapnamMachiHblH, CEPIKTECTEPIH
BipiKTipeTiH TexHonornanbiK nnatpopmMaHsbl
ycbiHagbl. Smart Plaza 2.0 TexHonoruachl
Mangananywbinapra CepiktectepaiH Tayapnapsbl
>XoHe/HeMece KbiaMeTTepi, KNHOKbI3MET 6oMbIHLLA
akumanapMeH TaHbiCyFa MyMKiHAiK 6epeni;
COHbIMeH KaTap, [NarganaHyLibiiap aBToTypak,
KbI3BMEeTTepiH, COHbIH iLliHAe Typak, aKbICbIH
Teneypni, TeNeHreH ke3eH aaKrTanfaHra AeuiHri
KanFaH yakbITTbl Kapayabl >)xaHe 60HycTapgbl
aBTOTYpPaK KbI3METTEPIiHIH, iLliHapa HeMece TOoNbIK,
TeneMiyLwiH nangananyabl 6ackapa anagbl. Smart
Plaza 2.0 eukaHpam 6peHATIH ANCTPUOBIOTOPI
HeMece Hacka ekini,
Tayapnap/Kbi3MeTTep/>kKyMbICTap caTyLUbIChl,
MenpamxaHa, Kypbep/ik KOMMaHua HeMece Tamak,
navbiHaay 6usHeci 601bin TabblnMangbl.

3.2. CepikTec 63iHiH Tayapnapbl MeH bIKTUMar
KbI3MeTTepi 6oMbIHLLA akumsanap Typasbl
aknapaTTbl Smart Plaza 2.0 kocbiMwWwacbIHAA
ycbiHaabl. Erep cis Tayapnap/kbi3amMeTTep Typarsbl
TONbIFbIpaK aKnapar anfblHbl3 Kence, TUICTI
CepiktecneH 6arinaHbicbiHbI3. CepikTec
Tayapnap/kbI3MeTTep Typasbl HAaKTbl, ©3€KTi )XaHe
3aHMeH Tanan eTineTiH aknapaTtTbl YCbIHYFa
>xayanTbl. )KekenereH xxargannapga CepikTecTiH
Tayapnapbl MeH bIKTUMan KbI3MeTTEPIH caTy XKoHe
catbin any CepikTecTiH, KOCbIMLUA LLUapTTapbIMEH
peTTenyi MyMKiH EKEHIH eCKEpPIHi3.

3.3. Akuua 6omblHLLA Tayapnap »xaHe/HeMece
KbpIaMeTTep MarganaHyLblnapMeH TUICTI
Cepiktec(tep)aeH caTbin anviHagbl. [NanganaHyLbl,
CepikTecTeH Tayap/KbI3MeTTi akuua 6oMbiHLWA Aa,
akUMACHI3 Aa caTbin anfFaH xarganga, bnckangbl
yeKTiH doTocypeTiH Smart Plaza 2.0 KocbiMLLAaCbIHA
XYKTeN anagbl. Smart Plaza 2.0 KkocbIMLLAcbIHA
XXYKTenreH apbip ¢onckangbl YeKTiH doTOoCypeTi
ywiH ManpanaHywsbira «Smart Plaza 2.0» Mobunbai
KOCbIMLLACbIHbIH, «Agangblk 6argapnamMacsl
Typanbl» 6eniMiHAoe opHanacTbipbl/IFaH aKknapaTka
cankec 6BOHycTap ecenTeneni.

3.4. Smart Plaza 2.0 akuusa wapTtTtapbiHbiH Cepiktec
TapanblHaH TUICTi opbiHAanybl ywiH MNanganaHywibl
angbiHAa >kayanTbl eMecC.

3.5. Smart Plaza 2.0 kocbIMLLacCbIH nanaanaHfaH
Ke3ae caTbin anyablH eH TeMeHTi KyHbl 6erinenyi
MYMKiH, 6yn Xxafganga cisre akuma aacblHga éyn
Typanbl xabapnaHagbl. CepikTec e3 Kanaybl
6oMblHLLA aKLKUs BOMbIHLLA KOMKETIMA,
TayapnapblHblH aCCOPTUMEHTI MeH 6aranapblH
aHbiKTanabl. CepikTec coHaamn-ak akuusra 6enrini



KoToporo 6bin NnpnobpeteH Toeap. NMoTpebutens B
KOHTeKcTe AaHHoro Nonb3oBaTenbCKOro cornatleHms
- ato Nonb3oBaresb.

4.3. Smart Plaza 2.0 ygegoMnseT, 4to
3aKoHogaTenbcTBoM Pecnybnukum KazaxctaH
YCTaHOB/IEHbI OFpaHMYeHMs Npae NoTpebutenemn Ha
BO3BpaT onpeae/nieHHbIX TOBApOB, BK/HOYad, MOMUMO
npou4ero, crieaytoLme:

NpPoAYKTbl NUTaHWA, ABNAIOLLMECA
CKOPOMOPTALWMMUCA MU UMEIOLLINE KOPOTKNIA CPOK
roAHOCTH,

3arnevyaTaHHble TOBapbl, KOTOpbIE He NoanexaT
BO3BpaTy Mo coobpa>keHMsAM oxpaHbl 340POBbA UM
rMrMeHbl, eCNM OHM BbINK pacnevaTaHbl Noce
[0CcTaBKu, np.

5. YYETHbIE 3ANMUCU MNOJIb3OBATEJIEN

5.1. Nonb3oBaTenb NosyyaeT orpaHMYEeHHOE,
HenepegaBaeMoe, OT3bIBHOE MNPaBo NCMOb30BaTh
MobunbHoe npunoxXkeHne Smart Plaza 2.0
WCKNOUNTENbHO B paMkax GyHKLMoHana n Ha
YCNOBUAX, NPeAyCMOTPEHHbIX HACTOALLMM
CornaweHuneM. JlnueH3na npegocTaBnaeTca ToNbKo
ON8 nnyHoro ucnonb3oBaHma Smart Plaza 2.0 Ha
yCTpouncTBax, npuHagnexxawmx Nonb3osaTento, 1 He
MOXeT 6bITb NepegaHa TPETbUM NMLaM,
cybnuueH3npoBaHa nnm Ucnosib30BaHa B
KOMMepPYECKMUX LLeNAX, EC/TN MHOE MPAMO HE
npenycMoTpeHo HacToAwmM CornawleHmneM. MNpu
yCTaHoBKe nNpunioxeHuma ns Apple App Store nnm
Google Play ncnonb3oBaHue Takxke perynmpyerca
npasmnnaMy COOTBETCTBYIOLLMX NIOLLAA0K, B
yacTtHocTK YcnoBuamm obeny>kmeaHua App Store m
Google Play.

5.2. 1na ucnonb3oBaHuna Smart Plaza 2.0,
Monb3oBaTtesnb AOMKEH CO34aTb YUETHYHO 3annChb,
cnenyAa HCTPYKUKMAM Mo pernctpaumm B Smart Plaza
2.0. Y4yeTHble paHHble MOBWIbHOIo NPUNOXKEHNA
«Smart Plaza 2.0» ABnaroTcA nepcoHanbHbiMM. Smart
Plaza 2.0 o6ecneumBaeT KOHOUOEHUNANBHOCTb U
HeAOCTYMHOCTb A4 TPETbUX NUL, MHOObIX AaHHbIX
YUYETHOW 3aNncK 1 aHanorm4yHom nHGopmaLmnm,
HeobXxoAMMbIX 418 A0CTyna K y4eTHOM 3anncu
lMonb3oBarens, a Takoke Ux 6e3onacHoe
ncnonb3oBaHme. [Nonb3oBaTenb MOXET MMETb TO/bKO
O4HY NTMYHYIO YYETHYIO 3anucbk. Peructpupyaco B
Smart Plaza 2.0 Nonb3oBaTtenb gaet cornacue
AaMunHucTpaTopy Ha cbop, 06paboTKy, XpaHeHMEe U
nepepavy NnepcoHanbHbIX aHHbIX.

5.3. Ecnn BoO3HMKaeT Nogo3peHne, YTo HeKoe
HEeYNo/THOMOYEHHOE NUL0 NOYYMA0 A0CTYN K AaHHbIM
y4yeTHoM 3anucu Nonb3oBaTtensa nnm K caMom ydeTHOM

6ip WwekTeynep Kotobl MyMKiH. CepikTec cisre
6enrini 6ip TayapnapablH 60nybiHa 6arinaHbICTbl KE3
KenreH wekreynep typansl xabapnayra >kayanTbl.

4. BAC TAPTY K¥KbIfbl

4.1. Ciz Smart Plaza 2.0 kocbiMLLacbIHAA
OopHanacTbIpblIFaH Tayapnap MeH/HeMece
KbI3MeTTepre KaTbiCTbl AKUMANapAbl XXona
anMamnchbI3.

4.2. TyTbiHYyLW I peTiHAae ci3 Ka3akcTaH
PecnybnnkacbiHblH 3aHHamacbiHAa 6enrineHreH,
Tayapabl catbin anfaH Cepikrecke kantapy
KYKbIFbiHa necis. Ocbl ManganaHyLbl KENiCiMIiHIH,
KOHTEKCTIHAE TyTbiHyLWbl — 6yn [NangananyLubl.
4.3. Smart Plaza 2.0 KasakctaH Pecny6nmnkachbiHbiH,
3aHHaMachbl TyTbiHyLWblTapablH 6enrini 6ip
Tayapnapgbl Kantapy KyKblKTapbiHa LLeKTeynep
6enrinereHiH xabapnanapl, CoHbIH, iLWiHAe, Bipak,
O/TapMEH LLUEeKTeNMeNn:

e  Te3 by3blnaTbliH HEMECE XapaMbl/blkK, MEPIiMi
KbICKa a3blK-TyNiK eHiMaepi,

e  O>KeTKi3inreHHeH KeMiH KanTaMachbl allblnFaH
6onca, neHcaynbIKTbl cCaKkTay HeMece
rmrmeHanblik cebenTtep 6oMblHLLA KanTapyra
>XaTnanTblH MepneHreH Tayapnap, T1.6.

5. MAUOANAHYLLbI AKKAYHTTAPbDI

5.1. ManganaHywbl Smart Plaza 2.0 Mobunbai
KOCbIMLLACbIH TeK QyHKLMOHan WweHbepiHae xXaHe
ocbl Kenicimae kesgenreH wapTrapaa
nanpanaHyra Lekteyni, 6epinMenTiH,
KanTapblnaTbiH KYKblK anagbl. JInueHsna Smart
Plaza 2.0 kocbiMLachIH Tek [NangananyLubiFa
TUecCIiNi KypblnFblnapaa >keke nanganaHy ywiH
6epinepi>xaHe ocbl KeniciMpe Tikenen kesgenmece,
yWwiHLWwi Tynranapra 6epinmengi,
cybnunueH3nanaHbanabl HeMece KOMMEPLUASbIK,
MakcaTTapga nanganaHbinimMmanabl. KocbiMLIaHbI
Apple App Store HeMece Google Play-aeH opHaTKaH
Ke3ge nanganany TWICTi anaHgapablH, atan
anTtkaHga App Store xxaHe Google Play kbiameT
KepceTy LapTTapbIMeH e peTTeneai.

5.2. Smart Plaza 2.0 kocbIiMLIacbIH NanganaHy yLliH
Manpananywbl Smart Plaza 2.0 KocbIMLLIACbIHAAFbI
TipKey HycKaynapblH OpblHAAM OTbIPbIM, eCENTIK
>xa3ba>kacaybl kaxkeT. «Smart Plaza 2.0» mobunbgi
KOCbIMLLIACbIHbIH, eCENTiK AepekTepi >keke 60/1bIn
Tabbinaabl. Smart Plaza 2.0 ecenTik >)ka36a
nepekTepiHiH xaHe ManaganaHyLlbl ecenTik
>Ka3bacblHa Kipy YLWiH Ka)keTTi yKkcac aknapaTTbiH,
KYMUANBINbIFbIH XX9HE YLWIiHLWIi Tynfanapfra
KOJ/IKEeTIMci3airiH, coHgan-ak onapabl Kayincia



3anucu nonb3oBaTens, Monb3oBaTenb O0MXKEH
He3aMennnTebHO coobLLnTL 06 3TOM
agMuHucTpaTopy. NMonb3oBaTtenb HeceT
OTBETCTBEHHOCTb 3a Ntoboe ncnonb3oBaHme Smart
Plaza 2.0 n ntobble 4ENCTBUA, OCYLLLECTB/IAEMbIE NOL,
yyeTHoW 3anuceto Nonb3oBaTens.

6. LUOMEPTOKEHDI

6.1. Monb3oeaTtenn Smart Plaza 2.0 moryT nony4yatb
wonepTokeHbl Smart Plaza 2.0, agnAatoLmecs
3M1EKTPOHHBIMW OTMETKaMU U UMPPOBLIM KOAO0M,
nocTynHbiM B Smart Plaza 2.0, npegocTtaBnaoLmmMm
Monb3oBaTento NpaBo Ha NoslyYeHMe CKNOKMN,
nogapka unu ycnyru ot NapTHépa npun cobnogeHnn
YCMOBUMW, YKa3aHHbIX B ONUCaHUK LLONepToKeHa.
LLlonepTokeH He noanexxmt obMeHy Ha AeHeXHble
cpencTBa, M He gaeT BO3MOXXHOCTM Mofy4aTb CKUAKM,
noaapku, ycnyru B Apyrmx TOproBo-passneKkaTenbHbiX
LEHTPaxX Ny APYrMx NOCTaBLLMKOB MOJOOHbBIX yCiyr, He
asnatowmxca MNaptHepamMun.

6.2. [Nonb3oBatenn Smart Plaza 2.0 moryTt nonyyatb
LLIONEepTOKEHbI B paMKax PeKaMHbIX akLUIA Uan
creymanbHbIX NpeanoXXeHnn, NPoBoANMbIX Smart
Plaza 2.0 u/unu MaptHepamn. Ncnonbaya KynoHsl,
lMonb3oBaTtesnb cornaluaeTca ¢ TeM, YTO:

(i) LWonepTokeHbl NpeaHa3Ha4vYeHbl UCKNHOUYUTENBHO
0718 TNYHOT O UCNob30BaHmA [onb3oBaTenem n MOryT
NPUMEHATLCA TONIbKO B COOTBETCTBUM C UX
Ha3Ha4yeHWeM N ycTaHOBNEHHbIMUY MpaBmnnamm;

(ii) LWonepTokeHbl HEe nognexkat npogaxke, o6MeHy,
KOMMpPOBaHUIO, pacnpoCTpPaHEeHUIO NN Nepepave
TPETbMM INLLaM, 3a UCK/THOYEHWEM CrlyYaeB, NPAMO
paspelueHHbix Smart Plaza 2.0;

(iii) LlonepTOKeHbl MOTyT UMeTb OrpaHUYEHUs Mo
CpoKaM OeNCTBUA, KaTeropnaM TOBapOB NN YCAyT,
MecTaM UCNONb30BaHWA, a Tak>Ke UHbIE YCI0BUA,
KoTopble ycTaHaBnmnearoTca Smart Plaza 2.0 n/vnm
MapTHepamuy;

(iv) Smart Plaza 2.0 octaBnaeT 3a cobovi npaBo B
nroboe BpeMA N3MEHUTb YCNOBUA MCMNOMb30BaHMA
LLlonepTokeHOB, MPUOCTAHOBUTb UM OTMEHUTD
nrobyto peknamMHyro akumio 6e3 NnpeaBapuUTesibHOro
yBEAOM/IEHUNA.

6.3. Smart Plaza 2.0 MO>XKeT B 0JHOCTOPOHHEM
nopagke onpeaenATb yC0BUA NpeaoCTaBneHums,
MCMNONb30OBAHMA U ENCTBUTENBHOCTU LLONEPTOKEHOB
Smart Plaza 2.0.

6.4. /ltobble LoNepTOKEHbI 3a perucTpaumio B Smart
Plaza 2.0 MO>XXHO UCMOMb30BaTb TO/IbKO O4MH pa3s.
6.5. Monb3oBaTtenn MoryT NCNonbL3oBaThb
wonepTtokeHbl Smart Plaza 2.0 gna nonyyeHus
cKknakm/ nogapka/ ycnyrm Ha CBOWM NOKYMKU TO/IbKO B

nampganaHybl KaMTamMachbI3 eTesi.
ManpananyLwbiHbIH TEK Bip Xxeke ecenTik xxa3zbachl
60nybl MyMKiH. Smart Plaza 2.0 KkocbIMLLUAaCbIHa
Tipkeny apkbinbl MNanganaHywbl 9kiMLlire aepbec
LepekTepai >KnHayra, eHaeyre, caKkrayra >KeHe
6epyre kenicim 6epegai.

5.3. Erep ManganaHyLUbIHbIH ecenTik >xasba
nepekTepiHe HeMece lNanganaHyLbIHbIH €CENTIK
>xasbacblHa pyKCcaTCbI3 Ty/IFaHbIH, KOJT XXeTKi3reHi
Typanbl Kyaik TyblHgaca, NangananyLwbl 6yn Typansl
nepey 9kiMLuire xabapnaybl KaxkeT. [NlanganaryLubl
Smart Plaza 2.0 KocbIMLUACbIH KE3 KefreH
nampanaHyfa><aHe NanganaHyLUbIHbIH eCenTiK
>xasbacbl apKbi/ibl XXy3€ere acblpbliaTbiH KE3 KEJIreH
apekeTTepre xayanTtbl 6onaabl.

6. LULOMNEPTOKEHAOEP

6.1. Smart Plaza 2.0 Nangananywbinapbl Smart
Plaza 2.0 kocbiMLLAcbIHAA KokeTiMal,
MNanganaHyLlbiFa LWIONEPTOKEHHIH,
cuvnaTraMacbiHAa KepPCEeTINTeH LapTTap cakTasnfaH
>xarpganga CepikTeCTeH XeHingik, CbInblK HEMECe
KbIBMET anyra KyKblk 6epeTiH 3NeKTpoHabIK,
6enrinep HeMece undpnbiK kog 6onbin TabblnaTbiH
Smart Plaza 2.0 woneptokeHAepiH ana anagapl.
LLlonepTokeH akLianam kapa>kaTka anblpbacrayra
>XaTtnangbl >xeHe 6acka cayga-oblH-cayblK,
opTanbikTapbiHga xxaHe CepiktecTep 60nbIn
TabblIMaNTbIH OCbIFaH YKCac KbI3MeTTePAi
XKeTKigyLlinepae >XeHingikrep, colinbiKTap,
KbI3METTEp anyra MyMKiHAik 6epMenai.

6.2. Smart Plaza 2.0 Nangananywbinapbl Smart
Plaza 2.0 xxaHe/HeMece CepikTecTep 6TKi3€eTiH
>XapHaMarblk akuusanap HeMece apHabl
YCbIHbICTap WeHbepiHae wonepTokeHaep ana
anagbl. KynoHgapabl nanganada oTbipbin,
ManpananyLbl kenecire kenicegi: (i)
LLonepTokeHaep Tek MNanganaHyLbIHbIH XKEKe
nampanaHyblHa apHanfaH >XeHe onapablH,
MakcaTblHa >XeHe BenrineHreH epexxenepre cankec
KaHa KonagaHblaybl MyMKiH; (i) LlonepTokeHaepai
cartyra, anblpbacTayra, KeLlipyre, TapaTyra HeMece
yLWiHLWi Tynranapra 6epyre 6onmanabl, Smart Plaza
2.0 Tikenen pykcat 6epreH xxargannapabl
KocnaraHga; (iii) LonepTokeHaepaiH KongaHblny
Mep3iMi, Tayapnap HeMece KbISBMeTTep caHaTTaphl,
nawmganaHy opbiHAapbl, coHaan-ak Smart Plaza 2.0
xxoHe/HeMece CepiktecTep b6enrinenTiH 6acka aa
wapTTap 6ombiHLIAa LWeKTeynepi 601ybl MyMKiH; (iv)
Smart Plaza 2.0 angblH ana eckepTyci3 Ke3 Ke/rex
yakbiTTa LLlonepTtokeHaepai nanganaHy wapTtrapbiH



Smart Plaza 2.0 n B COOTBETCTBMU C YCTAHOB/IEHHbIMU
YCMOBUAMM KOHKPETHOM KaMnaHnm nnm AKumnn.
LLlonepTokeHbl Smart Plaza 2.0 He MoryT 6bITb
obMeHeHbl Ha HannuHble aeHexXHble cpeacTea. Cpok
LEeNCTBMA NonyyaeMblx LLoneptokeHos Smart Plaza
2.0 ykazaH B Smart Plaza 2.0. o ncteueHuu cpoka
0eCTBUA HEUCMNONb30BaHHbIE LLUONepToKeHbl ByayT
yOaneHbl ¢ Ballen yueTtHon 3anucu. LlonepTokeHbl €
NCTEKLIMM CPOKOM AencTBuA 6onbLUe He noanexart
06MeHy 1 He MoryT 6bITb MICNO/Ib30BaHbl MHBIM
onpeaeneHHbIM Smart Plaza 2.0 o6pasom.

6.6. LLlonepTokeHbl Smart Plaza 2.0 6yayT
aHHynMpoBaHbl, ecnn Smart Plaza 2.0 o6Hapy>kuTt
Kakoe-nmbo 3noynotpebrieHVe WonepTokeHamMm
Smart Plaza 2.0 nnm 3anogo3put unm obHapy>KuT, 4to
wonepTokeHbl Smart Plaza 2.0 66111 npegocTaBneHbl
HeobOCHOBaHHO.

6.7 LLlonepTokeHbl NpeaocTaBnaroTca Nonb3oBatensam
OOMVH pas B TeyeHmne cpoka AencTBuA
COOTBETCTBYHOLLEN aKLIMW, ECIN UHOE NPAMO He
yKasaHo B npaBuiax KOHKpPeTHOW akunn.

6.8 LLlonepToKeHbl NpeaocTaBnAoTCA B O4HU PYKU -
oaHoMmy Nonb3oBaTtento, 3aperMcTpmMpoBaHHOMY Ha
YHUKaNbHbIN HOMep TesiepoHa M CNOMb3YHoLLEMY
O4HO YCTPOWMCTBO.

6.9 Mpun BbiIABNEHUM PaKTa, UTO OAHO M TO XKe
YCTPOMCTBO MCMNOJ/Ib30BaNoCh 419 CO34aHMA
HECKO/bKNX YYETHbIX 3annCen ¢ pas3nmMyHbIMU
HoMepamun tenepoHoB, AgMmnHucTpaTop/IMapTHep
BNpaBe:

1.0TKazaTb B NpefoCTaBNeHUN LLOMNEePTOKEHA;
2.aHHYNMpoBaTb paHee NpeaocTaB/ieHHbIE
LLIONEePTOKEHbI;

3.orpaHnunTb yyacTtue lNonb3oBatenda B nporpamMmme
NOANBHOCTH;

4.3a6n0KMpoBaTb YYETHYH 3aNnCh, CO34aHHYIO C
HapyLUeHMEM HACTOALLNX YCIOBUNA.

6.10. AODMUHUCTpAaTOp OCTaB/AaeT 3a cobom npaBo
NpoBOAUTbL MPOBEPKY AOCTOBEPHOCTU
npenocTaBneHHbIX AaHHbIX U NPpUOCTaHaBNMBaTb
Ha4YNCeHVEe UIN NCMONb30BaHWE LWONEPTOKEHOB A0
3aBepLUeHNA NPOBEPKMU.

6.11 YuacTue B akumun nnmv nporpamMmme noAsbHOCTH
o3Hauvaet cornacue lNonb3oBatena ¢ HaCTOALLNUMU
YCNOBUAMM U C TEM, YTO AOMUHUCTPATOp Brpase
ob6pabaTtbiBaTb TEXHNYECKME AaHHbIE YCTPOWCTBA
(BkNtOYAA, HO HE OrpPaHMNYMBaACh, NOEHTUUKATOPSI
yCTpouncTBa, IP-agpec, push-TokeH 1 gaHHble O
Bepcun OC) UCKNOUNTENBHO B LLenax
npenoTBpaLLeHNA MOLLIEHHNYECTBA U/Unn
3noynoTpebneHnn B paMkax nporpamMmoil.

e3repryre, Ke3 Ke/areH >xapHamarsblk akLMAHbI
TOKTaTa TypyFa HEMeCe KyLUiH XXOHOFa KYKbl/bl.
6.3. Smart Plaza 2.0 Smart Plaza 2.0
LLIONepPTOKEHAEPIH YCbIHY, ManganaHy >XoHe
onappAblH >KapamMabibliK, LWapTTapbiH 6ip>kakTbl
TOpTiNNeH aHbIKTaW anagbl.
6.4. Smart Plaza 2.0 kocbIMLUIaCbIHa TipKeny YLUiH
6epineTiH Ke3 KeNreH wonepTokeHaepAai Tek 6ip pet
KaHa nanpganaHyra 6onagpl.
6.5. Smart Plaza 2.0 lNangananywbinapbl Smart
Plaza 2.0 wonepTtokeHaepiH Tek Smart Plaza 2.0
KOCbIMLLACbIHAA XXOHEe HaKTbl HAayKaHHbIH HEMeCe
aKUUWAHbIH 6enrineHreH LwapTrapbiHa calikec 63
caTbIn anynapblHa XeHingik/cblnbik/KbI3MET any
YLWiH nanganaHa anagsl. Smart Plaza 2.0
LIONepTOKEeHAEPiH KOIMa-Ko/ aKLara
ambipbacTayra 6onMangbl. AnbiHFaH Smart Plaza
2.0 wonepToKeHAEPiHIH XXapaMablblK, MEP3iMi
Smart Plaza 2.0 kocbIMLIAcCbiHAa KOPCETINTEH.
YKapampbinblk Mep3iMi 6TKEHHEH KeMiH
nawganaHblIMaraH LWIoNepToKeHaep ci3aiH ecenTik
>xa3baHbl3gaH >konblnagbl. XXapamabinibik MepP3iMi
©TKEH LLlonepTokeHaep eHAi anbipbacTayra
>xatnangbl >xeHe onapgbl Smart Plaza 2.0
aHbIKTaraH 6acka >KONMeH narvganaHyra
6onMangsbl.
6.6. Erep Smart Plaza 2.0 wonepTokeHaepai Tepic
nampganaHybl aHblKTaca HEMECE LLoNepToKeHaep
Heri3ci3 6epingi gen KyaikTeHCe HEMeCe aHblKTaca,
Smart Plaza 2.0 wwonepTtokeHaepi >kKovblnagbl.
6.7. LoneptokeHaep MangananyLubinapra TUICTI
aKUUWAHbIH KONAaHbly Mep3iMi iwiHge 6ip peT
6epinepi, erep HaKTbl akUuMa epexkenepiHae Tikenen
KepceTinMece.
6.8. LLloneptokeHaep 6ip konra — 6iperen tenedoH
HeMipiHe TipKenreH xxaHe 6ip KypbUIFbIHbI
nanpganaHatbiH 6ip ManganaHywbira 6epineni.
6.9. Erep 6ip KypbInfFbIHbIH 8pTypAi TenedoH
HeMipnepiMeH BipHelue ecenTik xxa3ba >kacay yLUiH
nawnganaHbiniFaHbl aHblKTanca, 9kimMwwi/Cepiktec
Kenecire Kykbiabl:
1. wonepTokeH 6epyaeH 6ac TapTyra;
2. 6ypblH 6epinreH LwonepTokeHAepAiH, KyLUiH
>KOIOFa;
3. ManpanaHnywbiHbIH aganabik 6argapnamMacbiHa
KaTbICYbIH LLEKTEYre;
4. ocbl WapTTapabl 6y3a oTbipbIN XacasnfaH
ecenTik >ka3baHbl byraTTayra.
6.10. OKiMLUI yCbIHbIIFAH AePEKTEPAiH AYPbICTbIFbIH
Tekcepyre >KoHe TeKCcepy askTanraHra geniH
LonepToKeHaepai ecenteyni Hemece
nanpganaHygbl ToKTata TypyFa KyKbibl.



7. NIPABA HA UHTEJTNEKTYAJIbHYIO
COBCTBEHHOCTDb

7.1. Bce npaBa Ha MHTeNNeKTyanbHyt0 COOCTBEHHOCTb,
OoTHocALWMECA K MOBMNbHOMY NPUNOXKEHMIO «Smart
Plaza», «<Smart Plaza 2.0» nunun cBA3aHHbIe C HUM, a
Tak>Ke OTHOCALLMECH K HAM A0KYMEHTbI U BCE NUX YacTun
N KOMWK, OCTaAKTCA B UCKTHOUNTENBHOM
pacnopsa>XeHMM N ABNAIOTCA NCKNHOUYNTENTbHOMN
CcOo6CTBEHHOCTbLIO KOMMaHMM AOMUHUCTPaTopa u/nnm
ero addbmnmMpoBaHHbIX
nvu/cybnoapagvnkoB/nuueH3napoB. «[1paBa Ha
WMHTEeNNeKTyanbHyt0 co6CTBEHHOCTb» O3Ha4YakoT
aBTOPCKME NnpaBa U CMeXXHble NpaBa (Bk/to4vas npasa
Ha 6a3bl gaHHbIX U KaTanoru, a Takke rnpaea Ha
poTorpadummn), naTteHTbl, NONE3HbIE MOAENN, NPaBa Ha
AWn3alnH, ToBapHble 3HakM, PUPMEHHbIe
HanMeHOBaHMA, KOMMEpPUYECKME CEKPETDLI, HOY-Xay U
nobble apyrne GpopMbl 3apeErMCTPUPOBaHHbBIX UK
He3aperncTpupoOBaHHbIX MPaB Ha MHTEN/IeKTyanbHYH
CcO6CTBEHHOCTb.

7.2. HacTtosAwee Nonb3oBaTenibCKOe COrnalleHmne He
npepocTasnsaeT [Nonb3oBaTtento HUKakux Npae
WMHTEeNNeKTyanbHOM co6CTBEHHOCTN Ha MOBUbHOE
npuno>xeHune «Smart Plaza 2.0», «<Smart Plaza 2.0», n
BCe NpaBa, He NpeaoCTaBNeHHbIE B ABHOM pOpMe B
HacToALWEeM O0KyMeHTe, coxpaHatoTca 3a TOO
«TSPM»,

7.3. Nonb3oBartens npegocrtasnsaet Smart Plaza 2.0
rnobanbHoe, 6e3B03ME34HOE, CYbNNLLEH3VPYEMOE U
nepegaBaeMoe NpaBo UCMONb30BaTb, U3MEHATD,
BOCMPOM3BOAUTb, PACMpPOCTPaHATb,
OEMOHCTpUpoBaTb U Nyb6nmKoBaTb FO60N KOHTEHT,
npenocTaBieHHbIW [onb3oBaTeneM B CBA3U C
MCNoNb30BaHMEM MOBUIBHOIO NPUIoXeHNA «Smart
Plaza 2.0». Tako KOHTEHT MOXET BKNto4aTb B cebs
poTorpaduun, gaHHble, MHOOPMaLUIO, OT3bIBbI,
npenioXXeHus, TEKCT U gpyrue Matepuarbl, KOTOpble
3arpy>karoTcsa, pa3MeLlatoTca nnm nHelM o6pasom
nepepatoTca B cBA3M ¢ Smart Plaza 2.0.

8. AONOJIHUTEJIbHbIE YC/1TOBUA
MnMcnoJsib30BAHNA MOBUJ/IbHOIO NMPUNTOXXKEHNA
«SMART PLAZA 2.0»

8.1. MobunbHoe npunoxeHne «Smart Plaza 2.0»
LOCTYMHO TO/IbKO NnLLaM B Bo3pacTte oT 16 neTun
cTapLue. Bbl He MOXKeTe 3aperncTpmpoBaTbCca B
kadecTtBe [Monb3oBaTena, ecnv He oTBe4vaeTe ITOMy
TpeboBaHuto.

8.2. Nonb3oBaTenb 06a3yeTcA cobntoaatb BCe
NPUMEHUMbIE NMpaBMia 1 HOPMbl NP NCMNO/Tb30BaHNN
Smart Plaza 2.0, B TOM 4Yncrie B OTHOLLEHMM MOKYMKMU
ankorosibHoM 1 TabayuHoOM NpoayKUUK, TEKAPCTB U

6.11. Akuunsra HeMece aganablk 6argapnamacsbiHa
KaTbicy ManpganaHyLwbiHbIH OCbl LLAPTTAPMEH XXaHe
OKIiMLUIHIH KYPbINFbIHbIH TEXHUKANbIK OEPEKTEPiH
(coHbIH iWiHAe, Bipak onapMeH LLEKTENIMEN,
KYpblInFbl naeHTndmkatTopnapbiH, IP-mekeHxanbiH,
push-TokeHgi >xaHe OXX Hyckachbl Typarsbl
hepekTepai) TeK anaakTbiKTbl )XKoHEe/HeMece
b6argapnama wenbepiHae Tepic nanganaHygbl
6onabipmMay MaKcaTblHAa enaeyre KyKbl/ibl
eKeHAirimeH Kenicimin 6ingipegai.

7. SUATKEPTIK MEHLUIK K¥KbIKTAPbDI

7.1. «Smart Plaza», «<Smart Plaza 2.0» Mobunbai
KOCbIMLLIACbIHA KaTbICTbl HEMeCce OHbIMEH
6annaHbICTbl 6apnbIK 3NATKEPAIK MEHLLIK
KYKbIKTapbl, COHAamn-aK ofapfa KaTbICTbl Ky>kaTTap
>XoHe onapablH 6apnbik 6enikTepi MeH
KeLwipmenepi DKiMLi KOMNaHUAHBIH XXaHe/HeMece
OHbIH adpPUNMUpeHreH TynFanapblHbiH/KOCanKbl
MepairepnepiHin/nMueH3napnapbiHbIH epekLue
éuniriHae Kanagbl XXKeHe onapAblH, epeKLle MeHLLUIri
6onbin Tabblnagbl. «3NATKEPNIK MEHLLIK
KYKbIKTapbl» aBTOP/bIK KyKblKTap MeH cabakTac
KYKbIKTapabl (aepektep 6asanapbl MeH
KaTtanorrapra KyKblkTapabl, COHOamn-aK
dpoTocypeTTepre KyKblKTapAabl Koca), naTeHTTepai,
nawmganbl MOAENbAEPAI, AN3alHFa KYKbIKTapabl,
Tayap 6enrinepiH, pmupmansik ataynapabl,
KOMMepUMANbIK Kynuanapabl, Hoy-xayabl >KOHe
TipKeNreH HeMece TipKenMereH 3nAaTkepnik MeHLwiK
KYKbIKTapblHbIH, kKe3 KenreH 6acka HblcaHgapbiH
6ingipeni.

7.2. Ocbl Manpgananywbl kenicimi NangananyLubiFa
«Smart Plaza 2.0» Mobunbai KocbiMLLACbIHA
elKaHganm 3MATkepnik MeHLUiK KYKbIKTapblH
6epmMenai, >KeHe ocbl Ky>kaTTa Tikenen 6epinmereH
6apnbik KykbikTap «TSPM» XXLLIC-HAae cakTanaapbl.
7.3. Mangananywbl Smart Plaza 2.0 kocbiMwWacbIHa
«Smart Plaza 2.0» Mobunbai KocbIMLLACHIH
nanganaHyfa 6annanbicTbl [langananyLlbl yCbIHFaH
Ke3 KeNreH KOHTeHTTI nanganaHyra, esrepryre,
KebenTyre, TapaTtyra, KepceTyre >XeHe >kapusanayra
fanamppblk, eTeycis, cybnmueH3nanaHaTbiH >XoHe
6epineTiH KyKbIK 6epeai. MyHaam KOHTEHTKe Smart
Plaza 2.0 KkocbiMLwacbiHa 6annaHbICTbl XXYKTENTEH,
OopHanacTblpblifaH HeMece 6acka >KOnMeH
6epinreH ¢oTocypeTTep, AepeKkTep, aknapar,
nikipnep, ycbiHbICTap, MaTiH >koHe 6backa
MaTepuangap Kipyi MyMKiH.



OPYrMxX TOBAapoOB, MMEKLLMX BO3PaCTHbIE
orpaHuyeHus.

8.3. Smart Plaza 2.0 nocToAHHO pa3BMBAET CBOE
MO6uNbHOE NPUNOXKEHNE N MOXKET YaCTUYHO UK
NO/THOCTbLIO UBMEHATb M YAANATb Pa3/INYHbIE YacTn
MobunbHoro npunoxerHus «Smart Plaza 2.0», Bkntouas
$yHKUMM, TOBapbl M NapTHepoB, 4OCTYNHbIX B Smart
Plaza 2.0.

8.4. icnonb3ya Smart Plaza 2.0, Nonb3oBartenb MoXeT
CTO/IKHYTbCA C KOHTEHTOM Unn nHbopMaumen,
KOTOpble MOTyT 6bITb HETOYHbIMU, HEMO/HBIMMU,
noTepABLUMMU aKTyaslbHOCTb, BBOAALLMMU B
3abny>xaeHne, He3aKOHHbIMM, OCKOPOUTENBHBIMU UK
MHbIM 06pa3omM NpuunHALLWMMK Bpea,. Kak npasuno,
Smart Plaza 2.0 He NnpoBepsAET KOHTEHT,
npepoctaBnsaembil [NapTHepamun. Smart Plaza 2.0 He
HeCceT OTBETCTBEHHOCTM 3@ KOHTEHT UM MHGopMaLuno
TpeTbux NuL, (BkNtovas NapTHEPOB), a Takke 3a Kakomn-
nnbo yuiep6b, BO3HMKAIOLWNI B pe3ynbTaTte Ux
MCNONb30BaHUA NN [OBEPUA K HUM.

8.5. Bbl HeceTe OTBETCTBEHHOCTb 3a NO/yYeEHME U
ob6cny>kneaHue nobbIX yCTPONCTB nnm obopynoBaHmA
(HanpuMep, TenedoHOB) N NOAKAKOYEHNE, KOTOPOE
Heobxoaumo ana goctyna k Smart Plaza 2.0 n ero
MCMNONb30BaHMA, a TaKKe 3a BCE CBA3aHHbIE C 3TUM
pacxogpbl.

8.6. [lonb3oBaTenb He 6yaeT: (i) ucnonb3oBaTb UK
NblITaTbCA UCNOMb30BATb INYHYIO YYETHYHO 3annch
Smart Plaza 2.0gpyroro numua u/vnmn nony4vatb JOCTYnN
K IMYHBIM AaHHbIM Apyroro nuua yepes Smart Plaza
2.0 unu ncnonb3oBaTb NNMYHbIE NNATEXHbIE KapTbl
Apyroro nuua npu nucnonb3dosaHmm Smart Plaza 2.0
6e3 cornacua Takoro Apyroro nuua; (ii) konnposartb,
M3MEHATb UK co3haBaTb MPOM3BoAHbIE paboThl Ha
ocHoBe Smart Plaza 2.0 wnn nro6ori cBA3aHHOM C HUM
TexHonoruu; (iii) pasbmpatb nporpaMMy Ha
cocTaBnfatoLme, [EKOMNUANPOBATH,
OEKOHCTPYMpPOBaTh, paclmbpoBbiBaTb MU UHBIM
06pa3oM nbiTaTbCA NONYYNTb UCXOLHbIA KOA
MoBunbHOro NnpunoxeHuma «Smart Plaza 2.0» unu
ntobor cBA3aHHOM C HUM TEXHOMOrMM Unn ntobon ee
yacTu; (iv) yoansatb ntobble yBegoMneHus ob
aBTOPCKMX NpaBax, TOBapPHbIX 3HaKax Uan Apyrux
npaBax co6CTBEHHOCTU, cogep>kaLimecs B Smart
Plaza 2.0 unu Ha HeM; (V) yaanAaTb, 3aKpblBaTb UK
CcKpbIBaTb /106y peknamy, BKAOUEHHYH B Smart
Plaza 2.0; (vi) cobupaTtb, UCMONb30BaTb, KONMpPOBaTb
nnu nepegasatb NtOOYHO MHGOPMaLMIO, NONYHEHHYH
n3 Smart Plaza 2.0, 6e3 cornacusa Smart Plaza 2.0; (vii)
ncnonb3oBatb 60TOB UK gpyrme
aBTOMaTU3NpPOBaHHbIE METOAbI A1 NCNONb30BaHUA
Smart Plaza 2.0; (viii) cosgaBaTtb y4eTHytO 3aNuChb

8. «<SMART PLAZA 2.0» MObWU/1bA|
KOCbIMLUACbBIH MANOANAHYAbIH, KOCbIMLLA
LUAPTTAPDI

8.1. «<Smart Plaza 2.0» Mo6unbai KocbiMLLACHI TEK
16 >kac >xaHe ofaH >Xofapbl Ty/iFanapra Ko/mKeTimMai.
Erep ci3 ocbl Tananka cam Ke/IMECEH,i3,
MangananyLwbl peTiHAE TipKene anManchbls.

8.2. [ManpanaHywbl Smart Plaza 2.0 kocbIMLIACbIH
nampganaHfaH Kesae, CoHbIH, iLliHae anKkoronbaik
>XXOHe TeMeKi eHIMAEPIH, Adpi-AapMeKTepai >KoHe
Xac wekrteynepi 6ap 6acka ga Tayapnapabl catbirn
anyfa KaTbICTbl KOongaHblcTarbl 6apnbik epexkenep
MeH HopMarnapAbl cakTayra MiHOeTTeHes,.

8.3. Smart Plaza 2.0 e3iHiH, MO6UNbA KOCbIMLLACHIH
YHEMI gaMbITbin oTbipaabl XkeHe Smart Plaza 2.0
KOCbIMLLACbIHAA KO/MKeTiMAi dyHKUuanapabl,
Tayapnap MeH CepikTecTepai Koca anraHaa,
«Smart Plaza 2.0» MobUnbAi KOCbIMLLACHIHbIH,
apTypni 6enikTepiH iWiHapa HeMece TO/bIFbIMEH
e3repTte HeMece >KoA anagbl.

8.4. Smart Plaza 2.0 KocbIMLIacbkIiH NanganaHa
oTbipbin, NanganaHyLbl HaKTbl EMEC, TOMbIK EMEC,
©3EKTiNIrH >XXoFanTKaH, >XXaHbl/bICTbIPaTbiH, 3aHCbI3,
KOpnanTblH HeMece 6acKa >XO/IMEH 3UAH KENTIpeTiH
KOHTEHTIMEH HEMeCe akKnapaTtneH Ke3gecyi MyMKiH.
opaeTtte, Smart Plaza 2.0 CepikTecTep yCbIHATbIH
KOHTEHTTI TekcepmMenai. Smart Plaza 2.0 ywiHwwi
TynfanapabiH (Cepiktectepai Koca anfaHaa)
KOHTEHTi HEMece akKnaparhbl YLUiH, CoHAan-aKk,
onappgbl NanganaHy HeMece ofiapfa CeHiM apTy
HaTMXXeCiHAEe TyblHAAFaH Ke3 KeNreH 3anan ywiH
>KayanTbl eMecC.

8.5. Ciz Smart Plaza 2.0 kocbIMLUacCbIHa Kipy >XoHe
OHbl ManganaHy yLiH Ka>keTTi Ke3 KeNreH
KypblnFbliapabl HeMece XxabgbikTapabl (Mbicanbl,
TenepoHaap) >xaHe KOCbIyAbl anyFa >XaHe KblI3MeT
KepceTyre, coHOan-ak ocbliraH 6annaHbICTbI
6apnbiK LWbIFbICTapfa >XayanTbICbI3.

8.6. MNariganaHyLubl Keneci apekeTTepai
opblHoamManabl: (i) 6acka TynFaHbiH, xeke Smart
Plaza 2.0 ecenTtik >kazbacblH nanganaHbanapl
HeMece NanpanaHyra apekeTTreHbenai
>aHe/HeMece Smart Plaza 2.0 apkbinbl 6acka
TY/IFaHbIH >KeKe AepekTepiHe Ko/ XeTkisbenai
HeMece Smart Plaza 2.0 KocbIMLIAaCbIH
nanpganaHfaH kesae MyHaam 6acka Ty/FaHbliH
KeniciMiHci3 6acka Ty/FaHbIH XKeke Tefiem
KapTanapblH nangananbanasl; (ii) Smart Plaza 2.0
KOCbIMLLACbIH HEMeCce OHbIMeH BannaHbICTbl KE3
KEeNreH TEXHONOIUSAHbI KeLlipMenai, esreptnenai
HeMece OHbIH Heri3iHAe TybIHAbI XXYMbICTap
>xacamamngpl; (iii) 6argapnamaHbl Kypamaac



Smart Plaza 2.0, ncnonb3ya nogaenbHyr IMYHOCTb
WAW NNYHOCTb APYroro nuua; unwm (ix) nony4vatb AOCTyN
k Smart Plaza 2.0 uepes kakme-nMbo nHTepdenchl,
KpoMe crneumanbHo npenocTaBneHHbix Smart Plaza
2.0 HTepdencoB, Taknx Kak MOBMNbHOE NPUOXEHNE
«Smart Plaza 2.0» n Be6-cant dostykplaza.kz,
shymkentplaza.kz, tspm.kz

8.7. Smart Plaza 2.0 BnpaBe N0 CBOEMY YCMOTPEHUIO
yOoanuTb WM NPMOCTaHOBUTL JocTyn [onb3oBaTens K
Smart Plaza 2.0 ¢ HeMegNeHHbIM BCTYMNNIEHNEM B CUNY,
ecnu: (i) Monb3oBaTenb 3noynoTpebnaer Smart Plaza
2.0 nn NnpnymnHaeT Kakon-nmbo Bpes Unu yuiepb
ncnonb3oBaHuno Smart Plaza 2.0 nnn MapTtHepam,
AOMUHUCTPATOPY UK COTPYOHUKAM
AaMuHUcTpaTopa, (ii) Smart Plaza 2.0 o6ocHOBaHHO
nonaraert, 4to [lonib3oBaTens coBepLuaeT
MOLLEHHMNYEeCcKne [eNCTBMA MPU UCNONb30BaHUN
Smart Plaza 2.0, (iii) nnn nHbiM 06pa3omM He BbINOMHAET
cBou 06A3aTeNnbCcTBa, BbiTeKaroLme No 4aHHOMY
Monb3oBatenbckoM cornaiueHuto; (iv) NMonb3oBatens
[,0nycKaeT yrposbl, fOMoraTenNbCTBa, pacmam,
cekcuaM nnm nroboe gpyroe noBegeHme, KOTopoe
Smart Plaza 2.0 cumMtaeT HEYMEeCTHbIM, MO OTHOLLEHMIO
K MapTHepaM, coTpygHukaMm AgMuHucTparopa.

9. CPOK AEMCTBUA N PACTOP)XEHUE
MNOJZIb3OBATE/IbCKOIo COIrMALUEHNA

9.1. HacToAwee lNonb3oBatenbckoe cornawlieHmne
LEeNCTBYyeT Kak 06s3aTeNnbHOE K UICMOMHEHUIO
cornaweHnmne mexxgy Smart Plaza 2.0 n
Monb3oBaTtenem Ao ganbHENLLEro yBeAOM/IEHNA, MOKa
Monb3oBartenb ucnonbdyet Smart Plaza 2.0.

9.2. [Monb3oBaTenib MOXKET NpPeKpaTUTb
ncnonb3doBaHme Smart Plaza 2.0 B nto6oe Bpems.
Smart Plaza 2.0/AgM1HNCTpaTOp MOXKET NPeKpaTuTb
npenocTaBnieHne cepsmnca Smart Plaza 2.0 Ha
NOCTOAHHOW WU/ BPEMEHHOWM OCHOBE B 1t060€e BpeMs.

10. AEDEKTbI U >)KATOBbI

10.1. O6paTnTe BHMMaHKe, 4YTO paboTa cepBmca Smart
Plaza 2.0 MoxceT 6bITb B 1t060€ BpeMA NpepBaHa Uiwu
npekpatlleHa HaBcerga. Smart Plaza 2.0 Takoke MOXeT
6bITb BDEMEHHO NMPMOCTAHOB/EH. He ncnonb3ynre
cepBuc Smart Plaza 2.0 pnAa pe3epBHOro
KOnmpoBaHua Kaknx-nnbo gaHHbIX. HecMoTpsa Ha To,
YTO Mbl AenaeM BCe BO3MOXHOE, YTOObI
npepocTaBnATb BaM Hawy nnatdopmy nycnyrm 6e3
ownbok, Smart Plaza 2.0 He gaeT HMKaKknx obeLLaHnM
M rapaHTU B OTHOLLUEHMW HAAEXHOCTH,
$YHKLMOHaNbHOCTN, CBOEBPEMEHHOCTU, KayecTBa
nnu npurogHoctn Smart Plaza 2.0, ero ¢yHKUMK v
nobbix yenyr, npeanaraemMbix Smart Plaza 2.0. Smart

6enikrepre 6enmenai, gekoMmnunauusanaMangbl,
DEKOHCTpyKTUpnemMengi, umdpabl anangbl
HeMece «Smart Plaza 2.0» mobunbai
KOCbIMLLACbIHbIH HEMece OHbIMEH 6alnaHbICTbl KE3
KenreH TeXHONOrMAHbIH HEMECE OHbIH, Ke3 KesreH
6eniriHiH 6acTankbl koablH anyra 6ackKa >K0/IMeH
opekeTTeHbenai; (iv) Smart Plaza 2.0
KOCbIMLLIACblHAa HEMECE OHbIH, YCTiHAE KaMTbIIFaH
aBTOpP/bIK KYKbIKTap, Tayap 6enrinepi HeMmece
6acka MeHLUIK KyKblKTapbl Typasnbl Ke3 KeNreH
xabapnamManapgbl >)xommangbl; (v) Smart Plaza 2.0
KOCbIMLLIACbIHA EHTi3iNIreH Ke3 KeNreH >kapHamaHol
>XKOMManabl, Xkannamnabl HemMece >kKacblipMangbl; (Vi)
Smart Plaza 2.0 kocbIMLLACbIHAH anblHFaH Ke3
KenreH aknapattbl Smart Plaza 2.0 keniciMiHci3
>XMHaMangbl, nanganaHbangbl, kewipMenai
HeMece TacbiMangamangsl; (vii) Smart Plaza 2.0
KOCbIMLLIACbIH Nanpanany ywiH 6oTTapabl HEMece
6acka aBToMaTTaHAbIpbINFaH aaictepai
nanpgananbanasl; (viii) >)xanfaH TynFaHbl HEMece
6acka TynFaHbIH, Ty/IFacbiH NarganaHa oTbipbIn
Smart Plaza 2.0 ecenTik >xasbacblH >xkacaManibl;
HeMece (ix) Smart Plaza 2.0 kocbIMLLacbIHa Ke3
KeNreH nHTeppencTep apKbiibl Kipmengi.
COHbIMeH KaTap Smart Plaza 2.0 apHalibl yCbIHFaH
nHtepdenctepaeH 6acka, Mbicansl, «<Smart Plaza
2.0» Mobunbai KocbiMLLachl XxaHe dostykplaza.kz,
shymkentplaza.kz , tspm.kz Be6-canTTapbl apKpifbl.
8.7. Smart Plaza 2.0 e3 kanaybl 60MbIHLLA
MangananywbiHbIH Smart Plaza 2.0 KkocbiMLUIAacbIHa
KipyiH Aepey KyLliHe eHrisin, TokTaTa HeMece
ToKTaTa Typa anagpl, erep: (i) NMangananywbl Smart
Plaza 2.0 kocbIMLLACbIH Tepic nNanganaHca HeMece
Smart Plaza 2.0 kocbIMLUIacCbIH NanganaHyra
HeMece CepikTtecTepre, 9kiMLUire HeMece 9KiMLLUi
KbI3MeTKepiepiHe KaHaaw aa 6ip 3MsaH HemMece
3anan kenTtipce, (ii) Smart Plaza 2.0
MangananywbiHbIH Smart Plaza 2.0 KocbIMLLIAChIH
nanpanaHraH kesge anaskTblk 9pekeTTep Xkacan
>XaTKaHblHa Herisgi Typae ceHce, (iii) Hemece ocbl
MangananyLbl KeniciMiHEH TybIHOAWTbIH 63
MiHaeTTeMenepiH 6acka >XonMeH opbiHAaMaca; (iv)
Manpgananywbl CepiktecTtepre, OKiMLUi
KbIBMeTKep/iepiHe KaTbICTbl KOPKbITY, Kyganay,
Hacinwingik, cekcuam HeMmece Smart Plaza 2.0
OypbIC eMec Aen caHanTbiH Ke3 KesnreH backa
apekeTTepre xon 6epce.

9. MAMOANAHYLLbI KENICIMIHIH, KONAAHbBIY
MEP3IMI )KOHE B¥3blJ1Ybl

9.1. Ocbl NMangananyLwbl kenicimi Smart Plaza 2.0
>xaHe NManpganaHywbl apacbiHaa ManganaHyLbl


http://tspm.kz/
http://dostykplaza.kz/
http://tspm.kz/

Plaza 2.0 He gaeT HUKaKMX 0BELLLaHNIA UNU rapaHTun,
KPOMEe TeX, UTO ABHO YNMOMSAHYTbI B HACTOSLLEM
Monb3oBaTe/IbCKOM CornaLleHun.

10.2. [MapTHep HeceT NMosIHyH OTBETCTBEHHOCTL 3a
copep>xaHue, kadecTtBo, 6e30NacHOCTb 1 YNakKoBKY
CBOUX TOBApOB, MHPOPMAaLMS O KOTOPbIX
pasmeLyaetca B Smart Plaza 2.0, n HeceT
YCTaHOBJ/IEHHYH 3aKOHOM OTBETCTBEHHOCTb 3a
nedeKkTbl CBOUX TOBAPOB B COOTBETCTBUM C
3aKoHopaTenbcTBOM Pecnybnukm KasaxcTtaH.

11. IPUMEHMMOE NPABO U PA3PELLUEHUE
CIMNoPOB

11.1. HacTtoAwee Nonb3oBaTtenbckoe cornawieHme
perynupyeTcsa 1 TO/IKyeTCcA B COOTBETCTBUM C
3aKkoHopaTtenbcTBoM Pecnybnumkm KasaxcrtaH.
11.2. Ecnu Bbl ABNAeTechb NnoTpebuteneMm, obpartmte
BHMMaHWeE, YTO Bbl HE MOXKeTe ObITb NMLLEHbI NPaB.,
npenocTaBnAeMbix BaM 3aKOHO4aTe/TbCTBOM
Pecnybnnkn KasaxctaH o 3awmTe npas
notpeburtenen.

11.3. Cnopel, BbITEKAKOLLME N3 HACTOALLLETO
[Monb3oBaTennbCKOro cornawleHvs, paspeLuaroTrca
cynamm Pecnybnukum KasaxctaH, no MecTy
HaxoxxaeHnsa ADMUHUCTpaTopa.

12. NTONPABKU

12.1. B HacToALee [1onb3oBaTeNbCKOE CcornalleHmne
MOTyT BHOCUTLCA U3MEHEHNA MO Mepe
Heobxoa4MMOCTK.

12.2. Smart Plaza 2.0 ny6nmnkyeT "SMeHEHHbIE BEPCUN
Monb3oBaTenbCKOro cornawleHma ycnyr Ha Beb-cante
dostykplaza.kz, tspm.kz, shymkentplaza.kz v B
MobunbHOM nNpunoxeHunn «Smart Plaza 2.0» Ecnu
lMonb3oBaTtenb He cornaceH ¢ KakMmMmn-nmbo
N3MeHeHnAMK B ycnosuax Nonb3oBaTenbCkoro
cornaleHmus, OH A0/MHKEH NpeKpaTUTb MCNOMb30BaHMeE
Smart Plaza 2.0.

13. NEPEOAYA NPAB U OBA3AHHOCTEN

13.1. AAaMUHUCTpaTOp MMeET NpaBo NepefaBaTth BCe
WM HEKOTOPbIE U3 CBOMX NpaB nnn 06A3aHHOCTEN N0
HacToALLEMY AOKYMEHTY NO/THOCTLIO U/IN YaCTUYHO
adpPmnmpoBaHHOMY NNLY WX NPaBONPEEMHUKY, TN6O
nokynaresnto ero 6U3Hec-akTMBOB, CBA3aHHbIX ¢ Smart
Plaza 2.0, 6e3 npeaBapuTenbHOro cornacus
Nonb3oBaTtens.

13.2. Nonb3oBaTenb He BNpaee nepenasaTtb Kakue-
nnbo ceon npaea nnm 06a3aHHOCTM NO HACTOALLLEMY
Monb3oBaTenbCKOMY COr/ialieHMIo NOTHOCTBIO UMK
YaCTUYHO.

Smart Plaza 2.0 kocbIMLLACbIH NanaanaHfaH kesae
ofaH api xabapnaHablpyra AeNiH MiIHAETTI Kenicim
peTiHOE apeKeT eTea,.

9.2. ManganaHywbl Smart Plaza 2.0 kocbIMLWAacCbIH
Ke3 KeNreH yakbiTTa nanganadyabl ToKTata anagbl.
Smart Plaza 2.0/9kimMLli Smart Plaza 2.0 KbI3MeTiH
Ke3 KeNreH yakbiTTa TypakTbl HEMECe yaKbITLLa
Herisge ToKTaTa anagpl.

10. AKAYJIAP MEH LLAFBIMOAP

10.1. Smart Plaza 2.0 KbI3BMETiHiH, XXYMbICbl KE3
KenreH yakbITTa y3inyi Hemece 6ip>kona ToKTaTbiybl
MYMKiH eKeHiH ecKepiHi3. Smart Plaza 2.0 congan-
akK, yakbITLla TOKTaTbllybl MyMKiH. Smart Plaza 2.0
KbIBMETIH Ke3 KeNreH aepekrepai pesepsTik KeLipy
YyLWiH nanganan6anbi3. bis cizre nnatdopmMambi3abl
>K9He KbI3MeTTepiMi3ai KaTeci3 yCbIHY YLUiH 6ap
Kywimisgi cancak ta, Smart Plaza 2.0
KOCbIMLLACbIHbIH, OHbIH GYHKLMANAPbIHbIH HEMECE
Smart Plaza 2.0 ycbIHaTbIH Ke3 KenreH
KbIBMETTEPAIH CEeHIMAIiNIri, PYyHKLMOHANADbIFbI,
YaKTbIbINbIFbl, Canacbl HEMeCe XXapaMAabl/bifbl
Typansbl ellKaHaam yasgenep MeH keningikrep
6epmengi. Smart Plaza 2.0 ocbl NanganaHyLubl
KeniciMiHge Tikenen aTanraHgapaaH 6acka
ellKaHgan yagenep HeMece Keningikrep 6epmenai.
10.2. Cepiktec Smart Plaza 2.0 kocbiMLLacbiHOa
OpHanacTblpblfaH 63 TayapnapbiHblH Ma3MyHbIHA,
canacblHa, KayincisgiriHe >xeHe KantaMacblHa
TONbIK >KayanTbl )keHe KasakcTaH
PecnybnunkacbiHbiH 3aHHaMacblHa CoOMKeC 63
TayapnapblHAarbl aKaynap yLiH 3aHMeH
6enrineHreH >xxayankepLuinikTi ketepeai.

11. KONTOAHbIJIATbIH K¥KbIK Y)XOHE
OAYJTIAPODbI LUELLY TOPTIBI

11.1. Ocbl NangananyLubl kenicimi KazakcTtaH
PecnybnukacblHblH, 3aHHaMacblHa COMNKeC
peTTenepni>kaHe TyciHAaipineai.

11.2. Erep ci3 TyTbIHYyLIblI 60/1CaHbI3, ECKEPIHI3: Ci3
KasakcTtaH PecnybnunkacbiHbIH TYTbIHYLUbITaPAbIH,
KYKbIKTapblH KOpFay Typarsibl 3aHHaMacbIMeH
BepinreH KykbikTapaaH anblpbliyblHbI3 MYMKIiH
eMec.

11.3. Ocbl [NangananyLubl KeNiciMiHEH TybIHOAWNTbIH
naynap KasakctaH PecnybnmnkacbiHbiH,
coTTapbiHAa, OKiMLUIHIH opHanackaH >xepi
6onbliHLWa LWeLinea,.

12. TYSETYJIEP
12.1. Ocbl [NangananyLubl KeniciMiHe Ka>XKeTTifnikke
Kapam e3repictep eHrizinyi MyMkKiH.


http://tspm.kz/

12.2. Smart Plaza 2.0 lNanganaHyLibl KeniciMi
KbIBMETTEPIHIH ©3repTinreH HyckanapbiH tspm.kz
Beb6-canTbiHAa XXaHe «Smart Plaza 2.0» Mobunbai
KOCbIMLLAcCbIHAa Xapuananasl. Erep
Mangananywbl MNangananyLbl keniciMmi
LapTTapblHAarbl KE3 KeNreH e3repictepMeH
Kenicnece, on Smart Plaza 2.0 kocbIMLLACbIH
nampganaHybl TOKTaTybl KaX<eT.

13. KYKbIKTAP MEH MIHOETTEMEJNIEPAI BEPY
13.1. SkiMLLi ocbl Ky>kaT 6oMbIHLLA 63
KYKbIKTapbIHbIH HEMECe MiHAeTTeMeNepiHiH,
6apnblFblH HeMece 6ip 6eniriH ToNbIFBIMEH HEMECE
iwiHapa apPunmMnprneHreH Tynrara Hemece
KYKbIKTbIK, MMpacKopfa, HeMece Smart Plaza 2.0
KOCbIMLLIACbIHA KaTbICTbl ©63iHiH, OM3HEC-aKTUBTEPIH
cartbin anywbira MNangananyLbiHbIH angblH ana
KeniciMiHci3 6epyre KyKbibl.

13.2. NangananyLwbl ocbl [anganaHyLbl KeiciMmi
6oMblHLLA 63 KYKbIKTapblHbIH, HEMeCe
MiHOEeTTEMENEPiHIH Ke3 KeNreHiH ToNblFbIMeH
HeMece iWiHapa 6epyre KyKbi/ibl eMeC.


http://tspm.kz/

